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I. Introduction and Objectives

The Friends of the Senior Center seeks to establish Grand Traverse County as an “aging friendly” community.  The group has partnered with the Grand Traverse Regional Community Foundation to conduct a community assessment of the service needs and gaps and associated challenges and opportunities facing the area’s aging population.  This assessment will be the foundation for future planning and implementation necessary to accomplish the Senior Center’s mission.  
Toward this objective, the Traverse City Senior Center has proposed five key planning themes:
1. Active and Healthy Living
2. Lifelong Learning
3. Civic Engagement and Community Connections
4. Lifestyle Planning
5. Information and Resource Support
The following report addresses each of these planning themes by collecting information via census demographic information, personal interviews, and a mail survey.

II.  Methodology
This project includes a multi-dimensional analysis approach.  The two primary methodologies used are personal interviews and a paper mail survey, so as to best leverage the advantages of both qualitative and quantitative data collection and analysis.  Currently there are plans to also conduct two to three focus groups to further complement an understanding of senior needs in Grand Traverse County.
Analysis of Demographic Information and Trends
Recent research indicates that the growth of 65-years-and-older population in Traverse City is growing at a rate three times faster than the national average.[footnoteRef:1] [1:  Aging Institute of Michigan.  2006.  Traverse City: Aging in Community Assessment.] 

US Census data was collected for the Traverse City and Grand Traverse County aging population along with population forecasts by age, available on Northwest Michigan Council of Governments’ website (http://www.nwmcog.org/population.html).  Population forecasts are available by age for Grand Traverse County from 2009 through 2035.  
Personal Interviews
A list of nine interviewees was developed by the Friends of the Senior Center group and was designed to include key actors that work with seniors related to each of the planning themes.  In addition to the planning themes, three individuals from outlying areas with active senior groups were also interviewed.
The personal interview protocol can be found in Appendix A.  Each interviewee was asked general questions 1, 3, 4, and 5.  For question 2, respondents were only asked about their area of expertise or if it was a regional interview there were asked which topic was most important to seniors in their area.  Regional interviewees were also asked, “How often do you visit the senior center in Traverse City?  Which interests you more: coming into Traverse City for activities or having programming brought out to satellite locations?”  
The interviews lasted on average 30 minutes long and were recorded.  With the exception of the regional interviews, all interviews were conducted in person and at the workplace of the interviewee.  Regional interviews were conducted over the telephone.
The Interviewees and Content Expertise
Carol Evans, Northwestern Michigan College, Extended Education Services Director (Lifelong Learning)
Georgia Durga, Commission on Aging, Director (Information and Resources)
Dee Wilkinson, Area Agency on Aging, Housing Coordinator (Information and Resources)
Theresa Kerry, Catholic Human Services, Director (Civic Engagement and Volunteerism)
Lori Wells, Senior Center, Director 
Diane Butler, Munson Community Health Center, Director of Munson Medical Community Education (Health and Wellness)
Vera Nickerson, Kingsley Retirees, President (Regional)
Paul Biondo, Green Lake Township/Interlochen, Township Supervisor (Regional)
Shelly Evans, Long Lake Township, Senior Activities Director (Regional)


Mail Survey
The mail survey questionnaire was developed in consultation with the client team to address the five proposed planning themes.  It was tailored slightly following the personal interviews to ensure key senior concerns would be effectively captured by the survey instrument.
The final survey instrument was formatted using Cardiff’s TeleForm scanning software.  TeleForm is a complete software suite that interprets documents and forms via a variety of input formats.  Using this automated system for reading and transcribing paper surveys results in significant time savings and assures accuracy.  Written comments were entered manually into a spreadsheet for inclusion in the report.   The final survey instrument can be found in Appendix B.
The survey mailing included the survey (printed front to back), a cover letter outlining the survey objective and the importance of each person’s participation, and a pre-paid business reply envelope for easy return of completed surveys directly to Research Services.  The Copy Shop, a Traverse City printing company printed the survey.   Outgoing pieces were be mailed in 9x12 envelopes with a splash print stating, “We need your input!  Help us assess our 50+ community in Grand Traverse County.”  Entrance into a drawing for either a Meijer Gift Card or an automatic digital blood pressure unit was offered as an incentive.  The survey was mailed on Monday May 10, 2010 and closed on Friday June 4, 2010.
Contact information for area seniors was collected from Grand Traverse County Clerk’s office and included all registered voters with residence in the County over 51 years of age.  The entire list included 18, 272 unduplicated households.  The goal was to get a sample of 378 respondents, which is required for a 95% confidence level and a +/- 5% margin of error.   A total of 1640 surveys were mailed to Grand Traverse residents.  Seventy three surveys were returned because they could not be delivered.  The final response rate was 24% resulting in 369 completed surveys and a 5.05% margin of error with a 95% confidence level.  Statistical analysis of the survey data was conducted using SPSS for Windows, a standard statistical analysis package used in the social sciences.  

III. Grand Traverse County Demographic Information and Trends

Below are some data primarily from Grand Traverse County Census records to provide some context to further findings.  Section IV provides similar demographic information from the mail survey sample.


	Source: 2000 US Census Data, 2008 estimates
		
2008 Over 50 Population in Grand Traverse County, by Race
	Race
	Total Number
	Percentage

	White 
	29,181
	98.5%

	African American
	74
	0.2%

	American Indian
	190
	0.6%

	Hispanic
	189
	0.6%

	Other
	42
	0.1%

	Total
	29,634
	100.0%


	           Source: 2000 US Census Data, 2008 estimates


Source:  Institute of Labor and Industrial Relations, University of Michigan.  Prepared for Michigan Department of Transportation, December 2007.

Source: 2000 US Census Data


Source: 2000 US Census Data

IV. Survey Sample Demographics
The following tables represent demographic information about the respondents to the mail survey.










V. Summary of Personal Interview Findings
Challenges that people serving seniors face:
Transportation:  Transportation was by far the most consistently mentioned challenge.  This includes transportation of seniors to and from the senior center, out for day trips, to doctor’s appointments, and for necessities such as groceries.  Additionally, some mentioned the challenge of getting services to seniors across a large rural service area.
Diversity of senior needs:  Several individuals mentioned the challenge of meeting the diversity of senior needs.  Newly retired individuals in their 60s have very different interests and needs than those in their 70s and 80s who are distinct from those in their 90s. 
Affordability:  Affordability came up with respect to a variety of different issues.  One person mentioned the lack of adequate affordable senior housing that is safe and accessible.  Another related issue is offering a variety of services and activities at a range of costs.  NMC’s Lifelong Learning Program attempts to do this by offering free or less than $10 events on campus that may include lunch in addition to their variety of course offerings.
Funding:  Most of the agencies cited funding and or the lack of human resources as challenges.  Many organizations have seen cuts in recent years to service and staff funding.  Additionally, one person mentioned that the volunteer base is different than it used to be.  No longer do volunteers stay for the entire day, but instead prefer to work in 2-4 hour shifts.
Lack of awareness of services available:  Many practitioners mentioned that there are a wide variety of effective services available to assist seniors in the area, but there is a general lack of awareness of those services.  Several people expressed support for a physical location where all senior services could be located and one “Hub” or phone number people can call to find what they need.


VI.  Health and Wellness
Interview Information
	Current State
	Ideal Future State

	· Community lacks an affordable or free gym or exercise facility.  
· Some programs offered through Senior Center and outlying areas in yoga, jazzercise, aerobics, walking.
· Seniors don’t always realize they have choices about how their life and health can be.  
· Current health services are underutilized.
· Access to medical services is excellent if you have a diagnosed problem.  Preventative services are not as good.  Not a lot of smoking cessation programs.  
· Munson has a program called PATH through Diabetes that pulls people together to help them self-manage chronic health problems.  Started 1 year ago.
	· Foot care
· Nutritional Programs
· Transportation service to get people to doctor’s appointments
· Senior exercise facility that is affordable and accessible
· Whole well-being programs that address physical, spiritual, mental health and community integration.
· More health and wellness programs throughout the county.  
· Services covered by insurance and include other financial incentives (insurance discounts).
· Aging coaches to help seniors plan their senior health:  assessment, plan to be their best—nutrition, exercise, socialization, spirituality.
· Senior center would offer counselors and social workers.  
· Pool, free exercise center with staff, classes for seniors including yoga, nutrition, tai chi, etc.
· Grow PATH program.
· Stress management program with socialization.
· Senior daycare.
· Classes to help seniors and caretakers understand all of their medication and how to comply with them.


Survey Findings[footnoteRef:2] [2:  The “valid percent” is reported in all frequency tables that include percentages.  This means that respondents that did not answer this question have been excluded.  For example, these tables can be interpreted as “Of those respondents that answered this question, 32% indicated very likely.”  In several survey questions, respondents were asked to “Mark all that apply.”  In these cases, the counts are reported.  Because one individual may mark four options, the totals may be greater than the number of respondents. ] 

Respondents were asked a variety of questions concerning their exercise habits and preferences.  First, they were asked how often they exercise in a week.  Over half (61%) indicated they exercise 3-4 times a week or more often.

Crosstabulation analysis reveals that respondents in their 60s and 70s indicated they are more likely to exercise 3-4 times a week or more than 5 times a week.  Respondents in their 50s are more likely to exercise less, indicating 1-2 times a week or rarely.

Question 2 included a series of wellness activities and asked respondents to indicate their level of preference in each activity.  As demonstrated below, it appears that seniors express the strongest preference for walking, cycling and strength training.  Seniors expressed the least preference for volleyball, basketball, jogging, and Tai Chi.























Specific classes that respondents take included water aerobics (6), yoga (3), pilates (2), physical therapy (2), boot camp (2), swimming (2) and Curves circuit training (2).  

Respondents were also given the opportunity to indicate “Other” activities that were not listed.   “Other” preferred activities mentioned include showshoeing (4), yardwork/gardening (4), water aerobics (4), tennis (2), Curves circuit training (2), swimming (2), fishing (2) and hiking (2).  In both the classes and other preferred activities there were several other responses that only one person made.  “Other” responses to all questions are included in Appendix C.

Below is a summary of the crosstabulation analysis of respondents’ preferences for different types of physical activities.  Listed are the activities characteristics that are associated in a statistically significant way with a respondent indicating “Already would or would like to” or “Would consider.”
	Activity
	Respondents that indicated “Already or would like to do” or “Would consider doing” are significantly more likely to indicate the following characteristics:

	Walking
	50-79 years old, excellent or fair health, visit the Senior Center only for occasional events or never, exercise rarely or exercise 3-4 times a week or more, female

	Dancing
	50-69 years old, excellent or good health, exercise 3-4 times a week or more, female

	Aerobics/Jazzercise
	50-69 years old, excellent or good health, exercise 3-4 times a week or more, male

	Jogging/Running
	50-69 years old, excellent or good health, exercise 1-2 times a week or more, male

	Cycling/Spinning
	50-69 years old, excellent health, exercise 3-4 times a week or more, male

	Strength training/ Weights
	50-59 years old, excellent or good health, $25,000-$29,999 or $40,000-$99,999 income level, exercise rarely or exercise 3-4 times a week or more

	Yoga/Pilates
	50-69 years old, excellent or good health, female, exercise 3-4 times a week or more

	Kayaking/Water sports
	50-69 years old, excellent or good health, $40,000 or over income level, have never visited the Senior Center, exercise 3-4 times a week or more, live outside of Traverse City

	Skiing (Downhill or Xcountry)
	50-69 years old, excellent health, $40,000 or over income level, have never visited the Senior Center, exercise 1-2 times a week or more

	Golf
	Live in Grand Traverse County only part of the year, male, excellent or good health, $50,000-$99,999 income level

	Tai Chi
	50-59 years old, exercise 3-4 times a week

	Volleyball
	50-69 years old, lived in Grand Traverse County 6-10 years or 21-30 years, good health, exercise 3-4 times a week

	Basketball
	50-69 years old, male, under $20,000 up to $24,999 income level

	Exercise classes
	60-89 years old, female, good health, exercise 1-2 times a week or more



Respondents were asked to indicate all of the locations in which they typically exercise.   A majority of respondents indicated both at home/in my building and outside in my neighborhood.  Approximately a third of respondents also indicated they exercise in recreational areas or designated trails.

When asked for “Other” places that people exercise they listed work (7), Grand Traverse Resort (3), Senior Center (2), swimming (2), YMCA (2) and EXCEL (2).
Below is a summary of the crosstabulation analysis of where respondents currently exercise.  Listed are the locations and then characteristics that are associated in a statistically significant way with a respondent that indicated they exercise at that particular venue.
	Exercise Location
	Respondents that indicated they exercise at the specified location* are significantly more likely to indicate the following characteristics:

	Gym/Health club
	Excellent or good health, $50,000 or over income level, exercise 3-4 times a week or more

	Home/in my building
	50-69 years old, exercise 3-4 times a week or more, live outside Traverse City

	Outside in neighborhood
	50-69 years old, excellent health, exercise 3-4 times a week or more

	Munson Medical Center
	70-79 years old, lived in Grand Traverse County 50 years or more

	Yoga studio
	Female, live in Traverse City

	NMC facility
	Lived in Grand Traverse County 5 years or less

	Recreational area/ trails
	50-69 years old, excellent health, $40,000-$49,999 or $75,000 and over income level, exercise 3-4 times a week or more


*There were no significant relationships between exercising at the Civic Center or mall and any demographic characteristics.
When asked what circumstances would lead to exercising more often, older residents indicated cost (212) followed by more of awareness of programs available (160), having an exercise partner (153), and having a more convenient time (149).


Some of the other factors that would help respondents exercise more often are more time (3), closer location(2) and better health (2).
Below is a summary of the crosstabulation analysis of factors that respondents indicated would help them to exercise more often.  Listed are the factors and characteristics associated in a statistically significant way with a respondent that indicated they would exercise more often given the particular circumstance.
	The following would help respondent exercise more often.
	Respondents that indicated they would exercise more often under the specific circumstances are significantly more likely to indicate the following characteristics:

	Low cost/free activities
	50-59 years old, female, visit Senior Center either only for occasional events or never

	Someone to go with me
	50-69 years old, female

	Knowing what programs are available
	50-59 years old, female

	Transportation to activity
	90 years old or older

	Activities for people with health conditions
	Good or fair health, under $20,000 or $30,000-$39,999 income level, exercise rarely

	Activities at a time convenient for me
	50-69 years old, female, excellent health, $50,000 or over income level, exercise 3-4 times a week or 1-2 times a week



Two questions were asked concerning an exercise facility devoted exclusively to adults over the age of 50 years.  More than half of all respondents indicated that they would be either “Very likely or “Somewhat likely” to use such a facility.  When asked how much they would be willing to pay to use this type of facility the most common responses were $20/month, $3/visit, and would not pay.



Crosstabulation analysis reveals that women are significantly more likely to indicate they would use an exercise facility devoted to persons aged 50 years and older.   The following table summarizes the characteristics of respondents that would pay different membership rates.
	Membership fee
	Respondents that indicated they would pay the designated fee or membership rate are significantly more likely to indicate the following characteristics:

	$30/month
	60-69 years, excellent health, $50,000-74,999 or over $100,000 income level

	$20/month
	50-59 years, good health, $30,000-39,999 or $50,000-74,999 income level

	$15/month
	50-59 years, male, good health, $30,000-49,000 income level

	$5/visit
	70-79 years, female, excellent health

	$3/visit
	70-79 years, female, under $20,000 up to $29,999 income level

	Would not pay
	60-69 years or 80-89 years, male, fair health, under $20,000 income level



Health and Wellness Comments from Mail Survey
	· $15/month (winter)

	· Depends.

	· I really don't know.

	· Not applicable.

	· On an "as desired" basis. No annual contracts.

	· Pay by the month for use of gym. $10/person, $15/couple.

	· We would be willing to pay so long as we used facilities, not just to be billed.

	· If the facility provides good classes, sauna, etc. Location impacts it too.



Challenges and Opportunities

VII. Lifelong Learning
Interview Information
	Current State
	Ideal Future State

	· Many resources and opportunities for seniors to engage in continuing education through Northwestern Michigan College’s Extended Education (NMC EES) program.  
· NMC EES offers open courses that are targeted to seniors through their Senior Academy.  The courses are designed in part by an advisory group.  
· Most Senior Academy courses are offered during the day and are 1-6 weeks long with some exceptions.  They cover a wide range of topics.  These are in addition to the regular offerings of NMC EES.
· The courses range in price from approximately $40 though several hundred with most courses being between $60-$130.
· NMC EES solicits feedback regularly from participating seniors about interest in potential future classes.  
· College has very good space for classrooms and IT support.  
	· Would like to have a swimming pool and large recreational center for classes.
· Would also like to host more travel opportunities, but funding is an issue, specifically affordable transportation for institutions.  They cannot use BATA for private outings.
· Computer learning lab for seniors



Survey Findings
When asked what type of clubs or community groups in which older residents participate, NMC continuing education classes and some sort of hobby club (gardening, knitting, sports, cars, recreation, etc.) were the most common.  

“Other” responses to question seven concerning social and community activities included church (9), Mah Jongg (3), gardening at home (2) and participation in choirs (2).
	Club or Group
	Respondents that indicated they participated in the designated club or group* are significantly more likely to indicate the following characteristics:

	Continuing education classes through NMC
	Lived in Grand Traverse 5 years or less, excellent health, live in Traverse City

	Book club
	Female

	Hobby club
	Have taken an NMC EES class

	Community classes
	50-69 years old, female, have taken an NMC EES class

	Library reading groups
	Part-time resident

	Online classes/clubs
	Have taken an NMC EES class

	Art classes
	Female, have taken an NMC EES class, live in Traverse City


*There were no significant relationships between basic computer classes and any demographic characteristics.
When asked more specifically about NMC’s Extended Education Program (EES), respondents were nearly evenly split on whether they had ever taken an EES class.  

Respondents that indicated they had taken NMC extended education classes were also more likely to report female, excellent health, and income levels of $40,000-$49,999 or $75,000 or over.
When asked what would increase the likelihood of their taking an EES class, respondents indicated more convenient time, more affordable, and knowing what programs are available.   While nineteen respondents indicated “Other,” to this question, there were no answers that multiple people identified.  All responses can be found in Appendix C.

	The following would increase the likelihood of respondent taking NMC EES class.
	Respondents that indicated the designated factor would increase the chances of taking an NMC EES class are significantly more likely to indicate the following characteristics:

	More affordable classes
	50-59 years old

	Someone to go with me
	Female, have not taken an NMC EES class or are unsure if they have

	Knowing what programs are available
	Have not taken an NMC EES class or are unsure if they have

	Transportation to activity
	Lived in Grand Traverse 5 years or less or 11-20 years, fair health, have not taken an NMC EES class, visit Senior Center weekly 

	Activities for people over 50 years old
	Lived in Grand Traverse 20 years or less, female, good health, have not taken an NMC EES class or are unsure if they have

	Activities at a convenient time for me
	Lived in Grand Traverse 6-30 years, have not taken an NMC EES class or are unsure if they have



Lifelong Learning Comments from Mail Survey
	· I have taken NMC online class.

	· Self serving NMC questions?



Challenges and Opportunities

VIII. Civic Engagement and Volunteerism
Interview Information
	Current State
	Ideal Future State

	· Catholic Human Services runs two programs both funded with federal and state funds:  Foster Grandparents and Senior Companions.
· The Foster Grandparents program volunteers are seniors 55+ living on a limited income that work with kids.  For their service they receive a tax reimbursement, mileage and meals, so that it is truly no cost volunteering.   They are placed at schools, daycare, or any other site with children.
· The Senior Companion program does not have income limits for participation.  It also does not include a tax reimbursement, but does include meals and mileage reimbursements.  
· The Senior Companions are paired with other seniors in their area that are referred through community agencies.  They help by taking people to the doctor, grocery store, hair salon, senior center, etc.  Companions spend 4 hours a week with each person on a set schedule.  Each volunteer is required to work 20 hours a week.  The program serves a 10-county region.
· Catholic Human Services also has a Kinship Support Program that assists relatives raising family member’s children with resources and funding.
· Volunteers are of lower income and need assistance with dental health, prescriptions, and transportation.
· Seniors and kids need support and services that Catholic Human Services provide.  Seniors—programs help them to live independently longer and children increasingly need one-on-one attention.
·  A lot of seniors are working now. 
	· More awareness training for current volunteers and staff working with seniors about the variety of services available –including transportation for medical appointments. 
· Interest in senior volunteer events projects that are done as a group and organized by someone else—Low cost/risk.
· More partnership between agencies and acknowledgment that these programs work and are cost effective.
· Interest in one central Hub where all information and assistance can be located –one place to access all information about services.
· Better transportation options for seniors who would like to volunteer or work.
· More active employment programs or services for seniors.  
· Better communication to seniors about their value to the community and how much they have to contribute.  
· Easier way to learn about volunteer and community engagement opportunities, including “fun” opportunities.



Survey Findings
The third section of the survey asked respondents about civic engagement and volunteerism.  When asked how often they typically participate in volunteer activities the largest percentage of respondents, approximately one-third, indicated never.  Seventeen percent of respondents indicated more than once a week and the same percentage of respondents indicated one to three times a year.

Question 11 asked respondents to report in what type of volunteer work they participate.  One hundred ninety two respondents provided information about their volunteer activities.  Most common answers included church activities (38), school activities (4), Munson Medical Center volunteer (4), Father Fred Foundation (3), library volunteer (2) and Safe Harbor (2).  
For those respondents that indicated they never volunteer, they were asked what would help them to engage in such activities.  The two most common responses were “knowing what programs are available” (73) and “convenient timing” (54).  Other responses included after retirement (3), still work full time (3), not interested (2).



	The following would increase the likelihood of volunteering.
	Respondents that indicated the designated factor would increase the chances of volunteering* are significantly more likely to indicate the following characteristics:

	Someone to go with me
	Female

	Transportation to activity
	Under $20,000 income level

	Activities for people over 50 years old
	Fair or poor health, income levels of under $20,000 or $25,000 to $39,999

	Activities at a convenient time for me
	50-59 years old, female


*There were no significant relationships between pre-organized volunteer events and knowing what programs are available and any demographic characteristics or current volunteer frequency.
The majority of respondents (57.4%) indicated that they were not aware that the Senior Center can connect them with volunteer opportunities in the community.

Finally, respondents were asked in which type of volunteer activities they would be most interested.  The largest group (156) responded an “occasional event that occurs on a specific day.”  The second most common response (121) was not interested in any type of volunteer activities.

“Other” responses listed included already involved (10), still work—no time (4), after retirement (2).
	Interest in the following options
	Respondents that indicated interest in the specified options* are significantly more likely to indicate the following characteristics:

	Occasional event volunteer opportunities
	50-69 years old, female

	Participation in a group that plans and organizes a volunteer event
	Volunteers 2-3 times a month or several times a year

	Not interested in any of these options
	Male, never volunteer


*There were no significant relationships between ongoing volunteer opportunities and any demographic characteristics or current volunteer frequency.
Civic Engagement and Volunteerism Comments from Mail Survey
	· Have volunteered before, now working.

	· Once a week (wife).

	· Simply have no time.

	· None, because I can't do anything because I hurt most of the time.

	· Time is limited (not retired), my job requires more than 40 hours a week and some evenings and weekends.



Challenges and Opportunities


IX. Information and Resources
Interview Information
	Current State
	Ideal Future State

	· Sometimes people are unaware of available services until they are in crisis or need them.
· Difficult for people to find the information they need.  Often have to call several places and possibly multiple times. 
· Once a person is in the network, we do a pretty good job of knowing what everyone is doing and how people are being served.
	· Have one phone number “211” that people could call to find out how to get any kind of human service.  
· Faith Reformed Church is talking about working towards one physical location for all human services with easy access.  
· Affordable assisted living
· Increase transportation options
· Affordable 24 hour respite care



Survey Findings
When asked about where people turn if they need information about senior services, several information sources were indicated.  The two most common sources are families (156) and friends or neighbors (154).  Other common sources include the internet (121) or a doctor (110).  “Other” sources listed included NMC (2), Commission on Aging (2), Newspaper (2).



	Where respondent would turn for information about senior services.
	Respondents that indicated the specified source of information* are significantly more likely to indicate the following characteristics:

	Friends/neighbors
	Not currently caregiver but was in past

	My church
	80-89 years old, fair or poor health, income level between $20,000 and $49,999, current or past caregiver

	Doctor
	Current or past caregiver

	Governmental agency
	Current or past caregiver

	Community organization
	Current or past caregiver

	Internet
	50-69 years old, lived in Grand Traverse for 6-20 years, excellent or good health, income level of $75,000 or more


*There were no significant relationships between turning to family, the Senior Center or the yellow pages for information and any demographic characteristics or caregiver status.
The majority of respondents (59.2%) are not currently nor have they been a caregiver for a family member or loved one.


Challenges and Opportunities

X. Traverse City Senior Center 
Interview Information
Regional:  How often do your seniors visit the Traverse City Senior Center?  Would you prefer transportation to Traverse City or programming in your area?
There is a wide variety of activities going on in the outlying areas.  Of those I spoke with, Long Lake Seniors appeared to be the most active, probably in part because they have a part-time paid Senior Activities Director.  Some of the activities include organized day trips, bingo, pot luck meals or meals on wheels community lunches, guest speakers, aerobics, monthly restaurant tour, monthly event such as play, movie, Christmas shopping, etc., walking club, and summer Bocci Ball games.  The Long Lake director also coordinates visitation to shuts-ins and meals for those that are in the hospital or sick.
The three regional people consulted indicated that some people, mostly couples, did travel into Traverse City for occasional senior center events, but most would prefer services brought out to their areas.  In Long Lake Township, the township pays a fee so that their seniors can get a discounted rate to join the Traverse City Senior Center.
None of the three regions currently had dedicated space for senior activities.  Most meet at least monthly in a community space like the township building.
Current Senior Center Strengths
Programming and Activities
· Strong programs for a diversity of interests and needs.  
· Communal meals
· Good special events such as Valentine’s Day and Veteran’s Day dances
· Good travel program, but could be more affordable

Location
· People overwhelming think the current location is beautiful.  One person thinks the current location is too busy of roads and the intersection is dangerous for seniors.
· City Park with shuffle board courts, tennis courts and beach.  
· Good location – central and on bus routes. 

Staff
· All have very positive comments about the work Lori Wells does along with the other staff and volunteers.
· 120 volunteers
· Lori is very dedicated and passionate.
· Used to have Director’s meeting with regional Senior Directors that was very helpful
· The staff is very experienced and is well-trusted by the seniors.
· Professionalized group of volunteers
· Staff is very collaborative
· Lori is very informed about what is available in the community and is a great partner.
· Lori does a nice job of seeking other funding to support new programs.

General Comments
· Affiliation with the City helps because the City has a good reputation.
· Senior Center gets a lot of support from the City Administration.
· Good people that come and are happy to be here.
· Senior Center has great reputation within the local community.

Current Senior Center Weaknesses
Facility
· Facility is too small
· Inadequate facility for courses—need quiet enclosed area.  
· Building needs a lot of updates; it is old, tired and too small
· Need a new building
· Building contents are old and tired
· Senior Center infrastructure does not accurately represent the quality of programming; this can be a barrier for participation.  People judge the programming based on the building.
· Poor parking lot
· Location is difficult—too busy of an intersection
Finances and Staffing
· Money is tight
· Minimal staff
· Not financially sound
· Understaffed, which causes problems for succession
· Needs a stable funding source
Environment and Public Perception
· Seems to serve primarily older seniors—70+ years
· Not enough awareness that it is open to all
· Stereotype that it is cliquey
· “That’s Traverse City, we’re Long Lake” perception
· Some seniors don’t always feel welcomed or comfortable as a new person
Transportation
· No good transportation system for seniors to and from Senior Center but also to doctor’s appointments.
· Lack of transportation into Traverse City from outlying areas
Programming
· Limited types of activities
· Don’t bring enough people in for programming and events
· Services should be county-wide

General Comments
· Not open evening and weekends
· Unless you go there, you don’t really know what is going on.  Not a lot of communication out to the outlying areas.  
· Non-members are not given same opportunities.

The Ideal Senior Center
Facility, Location and Transportation
	· 20,000-30,000 square feet

	· Larger building, adequate space for services and programs

	· Larger parking lot with lots of handicap spots, bigger spots, wider lanes, fewer things to hit such as rocks or trees

	· Computer lab

	· Meeting rooms

	· Private offices

	· Movie theater space

	· Sitting space in front lobby while waiting for the bus

	· Bigger restrooms which are handicap accessible

	· Signage out front to help people find and raise awareness

	· Community room that could fit 200-300 people (with dividers) to host larger events

	· Stairs and elevator if two stories

	· Expanded hours

	· Banquet rooms to rent out

	· Modern

	· No barriers for access -- membership cost

	· Classrooms – flexible space without competing noise

	· More centrally located in the county—Southern Traverse City

	· Location on smaller streets

	· Nice view, beautiful surroundings

	· Same location as current senior center

	· Better transportation to outlying areas

	· Transportation programs both to and from Senior Center, in addition to doctor's visits and for groceries



Meals
	· Serves meals that are reasonably priced, along with something education, book club/speaker, entertainment/comedy.  Make it an event.

	· Have a little food café or coffee house setting with a coffee bar that serves snacks and sandwiches all day (possible revenue stream?)

	· Bigger modern kitchen



Satellite System
	· Information/list of events provided to outlying area senior groups

	· Satellite services throughout county

	· Stronger satellite system with resources, services, and staff



Programming
	· Day trips to destinations outside the region, e.g. Grand Rapids

	· Social options

	· Well-marked walking trails around the center

	· Variety of program offerings, in size and duration

	· Entertainment

	· Classes to help people cope with diminished capabilities

	· Caregiver support and classes

	· Music program

	· NOT one size fits all

	· Intergenerational programs so youth can learn to have sensitivity and awareness of senior needs

	· Wide variety of programming and events

	· Resources to maintain programs

	· Water sports, more beach use

	· Use outdoor resources more, ex. Hiking clubs
· Affordable activities

	· Learning and serving opportunities
· Respite, adult day care program
· Need to have programming to attract baby boomers:  digital photography, arts, travel, investments, foreign language, weight room, etc.  But how also to serve 60s-70s and 80s-90s?



Staff and Services
	· Office space for other senior agencies—both permanent and generic/temporary office space for rotating services/office hours

	· Space for service providers to be available for counseling/consultation

	· One stop shop for all senior services, the “Hub”

	· Financial support for a world class staff with specific areas of expertise

	· Social worker and program director on staff with support staff

	· Volunteer management staff



Community Connections
	· Resources for volunteer/community connections to create meaningful experiences

	· Ways to communicate that seniors are vital, connecting, contributing, engaging people

	· Focal point for service clubs such as Lions, Rotary-- have meetings at Senior Center to create better partnerships

	· Partner with YMCA 

	· Partner with Munson Medical Center



Employment Services
	· Host employment events like “The Job World after 60” with training opportunities, information, Chamber participation, etc.

	· Employment services, resume help

	· More business contact with downtown to provide opportunities for seniors to give back

	· House talent bank



Health
	· Exercise/wellness facility that address: brain/mental stimulation, nutrition training, exercise options

	· Medical clinic space with clean private rooms for doctors, nurses, consultation, foot care

	· Physical and emotional education

	· Health services: medical staff site, standard clinics, support groups



Survey Findings
Only 7.5% of survey respondents currently visit the Senior Center with some regularity-- daily, weekly or monthly.  The vast majority of respondents (70.9%) have never been to the Senior Center.



	How often do you visit the Senior Center?
	Respondents that indicated the frequency of Senior Center visits* are significantly more likely to indicate the following characteristics:

	Daily
	Income level under $20,000

	Monthly
	70-79 years old

	Only for occasional events
	70-79 years old, income level between $25,000-$39,999

	Have 1-2 times in the past
	70-89 years old, income level under $20,000 or $30,000-$39,999

	Never
	50-69 years old, income level of $40,000 to $49,999 or over $75,000


*There were no significant relationships between weekly visiting the Senior Center and any demographic characteristics.

Respondents were asked if they either did or would attend the Senior Center, in what type of activities would they be interested.  The results are demonstrated first graphically and then in table format.  Respondents indicated the most interest in exercise and wellness activities and travel activities.


Q18.  If you do or would attend the Senior Center, what would your interested level be in the following types of activities? 
	
	Very interested
	Somewhat interested
	No preference
	Somewhat uninterested
	Not at all interested

	Physical fitness
	16.2%
	34.4%
	12.6%
	5.5%
	31.2%

	Exercise/Wellness/ Health related
	27.7%
	40.9%
	11.7%
	6.6%
	13.1%

	Social
	8.8%
	36.1%
	17.7%
	16.9%
	20.5%

	Recreational
	17.6%
	38.6%
	14.3%
	11.0%
	18.4%

	Travel
	21.2%
	43.2%
	12.1%
	7.2%
	16.3%



When respondents that indicated they did not regularly visit the Senior Center were asked why not, the most common response (131) was that they were “Unaware of what the Senior Center is all about.”  This response was closely followed by “Not enough time” (126).


	Reasons for not visiting the Senior Center more often
	Respondents that indicated theses reasons for not visiting the Senior Center more often* are significantly more likely to indicate the following characteristics:

	Cost too much
	Fair health

	Lack of transportation
	80-89 years old, fair health, income of less than $20,000, have visited the Senior Center 1-2 times in the past

	Unaware of what Senior Center is all about
	50-69 years old, live in Grand Traverse County for less than 10 years or 31-50 years, have never visited Senior Center

	Lack of motivation/ interest
	60-80 years old, live in Grand Traverse County for 6-10 years or more than 50 years

	Not physically able
	80-89 years old, fair health

	Not enough time
	Excellent health, income level of $40,000-$99,999

	Don’t want to be with old people
	Lived in Grand Traverse County 11-30 years


*There were no significant relationships between attend a Senior Group closer to home, don’t care for activities, or don’t feel welcomed and any demographic characteristics.
Because transportation revealed itself as a key barrier to services and engagement in the personal interviews, the client group decided to ask two questions about transportation to the Senior Center.
When asked about the forms of transportation people use to travel to the Senior Center “Drive own car” was by far the most common response (256).

People who responded “Drive own car” were significantly more likely to report living in Grand Traverse part of the year.  People who reported they typically get a ride with a friend or family member were more likely to indicate 80-89 years old, fair health, income level of under $20,000 or $30,000 to $39,999, and live in Traverse City.  Additionally those who reported they bicycle or walk to the Senior Center were more likely to report living in Traverse City.
When asked why people do not use public transportation more often, again a preference for driving or getting a ride with someone became clear (71.9%).

Ideas for a New Senior Center
The final mail survey questions asked respondents for ideas for new names for a senior center, ideal senior center, activities, facilities and services.
Q22.  What might be some new names for the Traverse City Senior Center?
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	· "Marines" and "Marvin's" Senior Center - Ages and Stages, Fine as Wine, Prime Time, Fountain of Youth, Activity and Longevity, Future Dreams, Whine and Cheesy Country, "Cocoon" New Hope, Wise and Wonderful, All Creatures Big and Small

	· Active Adult Club

	· Active Adult Lifestyle Center

	· Adult Activity Center

	· Already a good name.

	· Bay Area Senior Community Center, Grand Traverse Senior Community Center, Cherry Capitol Senior Community Center.

	· Bayside Senior Recreation Center

	· Bayview Senior Center

	· Better Life Center

	· Cherryland Senior Center

	· Club 801

	· Current one is good "Traverse City Senior Center"

	· Don't believe any are needed. Good name as is.

	· Entertainment Center for Active Retired People

	· Forget the name - just provide a more modern, larger facility with a sufficient budget to properly operate a program that is desperately needed.

	· Geezer Grand, Over The Hill Place.

	· Golden Years Senior Center

	· Good Life

	· Grand Traverse Bay Seniors

	· Grand Traverse Foxy Farm

	· Grand Traverse Retiree Facility

	· Grand Traverse Senior Center, Bay View or Bayside Golden Center, On Golden Pond Center.

	· Grand Traverse Senior Complex

	· Haven't put any thought into this.

	· Horizons Unlimited

	· I like the name as it is.

	· I like the one we have.

	· I like the simple, clear name as is.

	· I like the Traverse City Senior Center!!

	· I like Traverse City Senior Center.

	· I think its present name is good.

	· It would be great if someone would donate all the money needed, then we could name it after them.

	· Leave name alone.

	· Leave name as is now.

	· Life is Just a Bowl of Cherries Senior Center (long name), Love, Live and Laugh Senior Center of Traverse City.

	· Like the present name.

	· Ma and Pa Center

	· Mature Mansion

	· Maybe a name that clarifies "senior" what is senior? I'm 61 and never thought the TC senior center applied to me! Is it 50+ 55? 65+????

	· Milliken Center, Cherry Poppers Activity Center, not senior or oldies' hangout.

	· New Beginnings

	· No new name needed.

	· No opinion.

	· Not good at that type of thing.

	· Old Foggy Home

	· Old Folks Home

	· Oldies But Goodies

	· Present name is fine.

	· Same as is

	· Senior Activities and Travel center

	· Senior Activity Center

	· Senior Activity Center

	· Senior Enrichment Center

	· Senior Inter Action

	· Senior Recreation Center

	· Seniors' Activity Center or just leave it as is.

	· Seniors R Us

	· Silver Streak Center

	· Something not using the word senior! Perhaps "Second Time Around".

	· T.C. Activities Center

	· T.C. Center

	· T.C. Senior Enrichment Center

	· T.C. Seniors In Action

	· T.C. Silver Challenge Club

	· TC Senior Activity Center, Bay Area Senior Center

	· TCFAAHFS - Traverse City Fun and Activity House for Seniors

	· TCSC is fine.

	· The current one is fine.

	· The Senior View, Center for Active Seniors, the Senior Activity Center

	· Traverse Area Continuing Education and Recreational Facility for Seniors

	· Traverse Area Senior Center

	· Traverse Area Senior Center Community Center

	· Traverse City 50 and Beyond Club

	· Traverse City Activities Center for Seniors

	· Traverse City Activity and Recreational Center

	· Traverse City Activity Center

	· Traverse City Activity Center

	· Traverse City Activity Center

	· Traverse City Area Senior Center

	· Traverse City Community Center

	· Traverse City Community Center for Active Adults, Traverse City After Fifty

	· Traverse City Life and Fitness Center  (Putting senior in the name has an "old" feel to it).

	· Traverse City Senior Action Center (TCSAC)

	· Traverse City Senior Activity Center

	· Traverse City Senior Center is fine.

	· Traverse City Senior Center is good name.

	· Traverse City Senior Center is good, or Evergreen.

	· Traverse City Senior Recreation Center

	· Traverse City Special Activities

	· Up North Cherry Capital Center

	· Vitality, Inc.

	· What's wrong with TCSC?  Why  confuse feeble-minded seniors like me?

	· Why change the name, Traverse City Senior Center needs no explanation.

	· Why rename a good thing?




23.  Please describe your ideal senior center.  What types of activities would it have?
	· A heated therapy pool.

	· A monthly Martini and Manhattan party, Golden Girls look-alike contests (honestly), general hilarity.

	· A place where you can go to make new friends, eat, play games, go on trips long and short, walking and biking trips for all easy and advanced.

	· A pool for people like me who have joint and bone problems, water walking, water aerobics, lap lanes, water exercise, track for walking.

	· About the same

	· Activities aimed at specific age groups. A big difference between someone 62 and 82.

	· Activities for all age groups so more benefits will allure to the taxpayers.

	· Activities should be based on individual interests, i.e. card games, fishing trips, tennis tournaments, etc.

	· Activities the present one provides.

	· Alive, Encourage healthy mind and body thru activities and interpersonal relationships and discussions.

	· All activities for the facilities listed: Swimming Pool, Whirlpool, movie theatre, indoor tennis, pickle ball, racket ball courts, indoor shuffle board, bocce, horseshoe courts, cafe, adult sitting, exercise, aerobic, jazzercise room, arts & craft rooms, dance studios, book reviews, hiking, pottery (kiln) anything a retirement community offers.

	· Anything but cards.  Cards too much trouble in my days of growing up.

	· Arts, crafts, dances, education classes, warm pool, a home away from home.

	· Card games, sports, musical concerts.

	· Card playing, potlucks, games like Dominoes, trips, casino trips.

	· Card tournaments, dances, bingo.

	· Cards - euchre preferably & ping-pong (table tennis).

	· Cards (Euchre), indoor shuffle board, pool table.

	· Cards, games, food, dancing, restaurant, exercise programs for all levels of activity.

	· Classes (art, dance, gardening, educational), movies, cards, games, cooking, food. 

	· Classes at Senior Center.

	· Classes, continuing education, travelogues, speakers on issues affecting seniors.

	· Classes: Yoga, Tai Chi. 

	· Clean

	· Clothing swaps, book swaps.

	· Coffee, casual meeting greeting, classes on retirement, information on traveling places, yoga and other stuff. Kitchen,  food classes,  preparing food for needy people. Computer upgrade classes.

	· Dance classes, exercise class.

	· Dance, Yoga, games, cards, fun.

	· Dances, exercise, games, book club.

	· Dances, WII, historical / nostalgia talks.

	· Educational, games and cards, travel, cooking for one and for two, lecture series, exercise classes, swimming, volunteer opportunity, lending library.

	· Educational, social (meeting people with same interests), volunteer opportunities with home bound seniors and fundraising, chance to take short trips with others, events at the bay front (parties, picnics, etc.)

	· Exercise (gym), food (senior meals), big game room, computer games, library, pool.

	· Exercise class, travel info, speakers series.

	· Exercise classes, physical activities, needlework groups, computer classes.

	· Exercise classes, sports activities.

	· Exercise facilities, pool.

	· Exercise, continuing education, social gatherings, hobby classes.

	· Exercise, speakers, card games, classes.

	· Fireplace, board games, chess, music group, crafts, travel videos/presentations.

	· Fitness, Craft, Book Clubs, meals, health information, social.

	· Food, adult beverages, organized volunteer events.

	· Fun and games

	· Group trips and events. Senior Expos.

	· Gym with trainers, yoga, Pilates.

	· Gym, dance lessons.

	· Gym, weight room, workout machines, cooking classes, health classes.

	· Hunting, fishing, movies, target shooting, self defense.

	· I do acrylic oil, colored pencil art work and crochet sew now. I belong to NEDA which is an Art Club. We meet once a month. Also I attend weekly classes.

	· I do not attend so am not qualified to do so.

	· I haven't thought of this.

	· I know "nothing" about the senior center. Please let people know more about what is available to them (ads through radio or TV). I don't have internet. Many people don't (older people) because they can't afford it or don't need it.

	· I know the location is good, but the outdoor appearance isn't enticing.

	· I'm too busy working now to consider this.  Ask again in 5 years when I'm retired, which I am looking forward to, after raising all these kids.

	· Indoor swimming pool, coffee bar.

	· Information for seniors similar to a state's welcome center.

	· It is so far away from the chaos I find myself in. Do people really have time to spare?

	· It would have a great view (i.e., East Bay). Would love to see it stay where it is with remodeling & additions as needed. Suggestion: Follow how Oryanna did theirs - one area at a time. It would be roomy yet comfortable, with a warm feeling.

	· Jam sessions.

	· Kitchen, offices, gym, dining area, reception / lounge area.

	· Larger areas to converse privately, separate TV area, separate area for exercise on WII or cards so that several can be happening at same time. 

	· Larger. Similar to what is offered now.

	· Light, bright interior, comfortable seating (sofas, easy chairs), small "eats" (coffee, tea, soft drinks.)

	· Little to no interest.

	· Located off the bay and adjacent to a residential area.  Should offer activities not offered elsewhere in the community.  Should be owned and operated by the county not the city.

	· Looks nice, neat, pretty. No old junk in the place. Rotating schedules of dance lessons. Tai Chi, some standing yoga moves. Seniors don't like floor work.

	· Lots of opportunities to travel or hear/see (vacation destinations), travel logs, travel  to sporting events, i.e. Detroit Tigers, Pistons, MSU.

	· Low cost, fun trips, hikes in natural areas for photos, art type activities.

	· Low impact exercises (Tai Chi), day trips with bus, places where there is dancing with classes, card games. A place where singles will feel  welcome and safe.

	· Lunches, dinners, dances, card games, workout area, gym, fund raising activities.

	· Many more outdoor summer activities that utilize the Bay view; i.e. pot lunch, BBQ's, picnics, tables for games (on nice days)  Anything that lets seniors enjoy some Bay view time.

	· Meal options, social activities, recreational opportunities, dancing.

	· Meals once a day, exercise program.

	· More rock & roll, folk music, festivals, Frisbee golf basket.

	· Mostly what it already has. Also a longer outdoor tennis program and/or indoor courts.

	· Movies, cards, computer games.

	· Movies, seminars.

	· Music - guitar playing.

	· Never thought about it.

	· Newsletter  (schedule of events, activities, health information), exercise, short excursions.

	· One that is existent.

	· Paper crafting, computer photo

	· Play cards, puzzles.

	· Pool (warm for arthritis), water aerobics, lap pool for swimming.

	· Pool tables (leagues), swimming pool, basketball, intergenerational programs/activities.

	· Potlucks, social times, game activities.

	· Recreation, travel.

	· Sand volleyball, water volleyball and pickle ball activities for young seniors.

	· Scrap Booking, Beading Classes.

	· Seniors take a young person fishing.

	· Shooting of hand guns, rifles, and shotguns.

	· Signing class for beginners.

	· Social gatherings, singles group, card games.

	· Social hour to learn a new hobby.

	· Social, recreational, fitness, book club.

	· Source of inexpensive regular meals, medical check-ups, and low energy jobs.

	· Space for dances, games, kitchen suitable for cooking, computer room, tennis courts, shuffleboard, pickle ball, horse shoes, outside walking trail around premises.

	· Space for multiple activities, without being in the same room or feeling crowded out.

	· Sports, health seminars/clinics.

	· Swimming (2)

	· Swimming, cooking classes, computer classes

	· Swimming, meals, sewing.

	· Swimming, weight training,

	· Tennis, dances, yoga, entertainment, swimming, travel, travel log, speakers, comedy

	· The types of activity you are offering plus anything new that might come along. Parking on site.

	· Those enhancing both the body & mind, provide venue for groups to meet that can't pay much, if anything.

	· To attract the next generation of retirees, I think it needs to have a wider variety of activities not necessarily associated with the elderly. Baby boomers are interested in food, wine, and are physically more active in a variety of sports and activities. Also some intergenerational activities.

	· Varied dance and exercise classes, health classes, CPR training (free), hikes, games, hobby classes, tennis courts, etc.

	· Variety of activities, informative, from health issues, travel, support groups

	· We have lived in Rochester, Mi the past 4 winters to be near the OPC, which is the ideal senior center.  If you haven't seen it, try to.

	· Wellness exercise classes and some types for those with health issues. Dances with music from 40's/50's/Ballroom / special occasion.

	· Wheelchair racing.

	· Where people can come to hang out without getting in the way of each other and have a good time.

	· Yoga, flexibility, strength, aerobic, balance, chair exercises.

	· Yoga, line dancing, tennis.



What kind of facilities would the building have?
	· A gym

	· A gym and ping-pong table.

	· A kitchen and a large community room.

	· A lounge for socializing in addition to the above (kitchen, offices, gym, etc.).

	· All listed - kitchen, gym, activity room that could also be used for gatherings, luncheons, etc.

	· All of the above (kitchen, offices, gym). Mostly I have played cards there. Also took a computer course.

	· Also computer rooms and classrooms.

	· As an addition, an indoor walking area.

	· Circled kitchen and gym.

	· Classroom - cooking classes.

	· Comfortable padded chairs!

	· Commercial kitchen, visiting chefs, nice outdoor area, coffee bar, gardens that seniors can take care of together (socially), grand kids area? 

	· Community room in which County Commissioner could meet with 100+ people in attendance.

	· Craft room.

	· Dancing, cards, king & queen for each month, float for Cherry Festival, bake sales, invites for new comers, welcoming people, kitchen, TV room, card room.

	· Dedicated gym with a floor for seniors to do aerobics, walking - good for ankles, knees and hips!

	· Depends on activities to be offered - comfortable furniture that would be easy to get in & out of, for those with disabilities.

	· DVD player with large screen, computers set up on line.

	· Exercise equipment for us to use.

	· Exercise room (gym), walking track, swimming pool, mini theatre, cafeteria.

	· Exercise room, library, music room.

	· Game room, exercise room, gym, pool, kitchen, dining area, café and/or coffee shop or deli, library.

	· Game room, kitchen, lounge.

	· Guitars

	· Gym (3)

	· Gym facilities, kitchen, meeting rooms.

	· Gym with exercise machines for older people, Kitchen suitable for cooking, computer room.

	· Gym with locker rooms.

	· Gym, card playing area, kitchen, movie and TV area.

	· Gym, community gardens, fishing.

	· Gym, exercise room, classes, kitchen, meeting rooms, game areas, volunteer center.

	· Gym, kitchen, office, tennis courts.

	· Gym, kitchen, rooms to relax and talk.

	· Gym, kitchen, swimming pool.

	· Gym, kitchen.

	· Gym, kitchen.

	· Gym, pool.

	· Gym, room for classes, kitchen.

	· Gym, tennis courts, showers, exercise areas, kitchen, work-out equipment, locker rooms, conference rooms, massages area.

	· Gym, work out room.

	· I do not attend so am not qualified to do so.

	· I think there's a stigma about subsidized meals at the center. Most seniors can pay for a nice meal, more like the Elk's Club. It's the socialization that's important. I would like to see a pool there, but that's probably not logical. Nice to have separate rooms for small parties, classes, etc. and a big room that is cozy and comfortable with a fireplace, nice furniture and good lighting.

	· Indoor Pool

	· Kitchen (3)

	· Kitchen and coffee bar.

	· Kitchen and community room.

	· Kitchen and gym with universal design that is flexible.

	· Kitchen with round tables, card games and snacks, exercise area, dance floor, information area (pamphlets, upcoming events, related topics), office for paid full time organizer to ensure continuity.

	· Kitchen,  gym, classrooms, meeting rooms, gathering areas, coffee shop, computer lab.

	· Kitchen,  gym, offices for seniors that need assistance.

	· Kitchen, Activity room

	· Kitchen, and eating area and gym for exercise.

	· Kitchen, card room, art room, music room, dining room, theater, gym, beach, shuffleboard courts, lawn.

	· Kitchen, computers, pool, gym, ping pong.

	· Kitchen, dance floor, community meeting venue, quiet area for reading room, recreational area (gym), multi purpose room, yoga, pickle ball courts

	· Kitchen, dining room, fireplace, reading area, bar and club room, hobby/meeting rooms, small card rooms, computer rooms.

	· Kitchen, dining room, meeting room, exercise room, offices, computer room, library, reading room, game/puzzle tables.

	· Kitchen, educational resource room or library, activity room (card or game), offices, computer room.

	· Kitchen, exercise area, computers to use, craft room, library "lending", beauty salon and nails too, picnic tables, beach area.

	· Kitchen, exercise room, and a view of the Bay.

	· Kitchen, gathering room, gym, showers & sauna baths.

	· Kitchen, gym (weights, machines, etc.), pool.

	· Kitchen, gym with exercise equipment, travel facility offerings worldwide and stateside discounted tours, swimming facilities.

	· Kitchen, gym, class rooms, small rooms (I don't know what to call them) for private two or three person conversations. Dance hall or room.

	· Kitchen, gym, computer lab

	· Kitchen, gym, game room, computers, WII games.

	· Kitchen, gym, gaming room, offices.

	· Kitchen, gym, library, TV, computer.

	· Kitchen, gym, lounge.

	· Kitchen, gym, meeting rooms, rooms for socialization.

	· Kitchen, gym, offices, area to play cards, have meals, a computer room w/self teach software, TV room, and of course, bathrooms!

	· Kitchen, gym, offices, auditorium for movies, etc. Library, gaming area.

	· Kitchen, gym, pool, office.

	· Kitchen, gym, sauna, offices.

	· Kitchen, gym, tables for eating, game playing.

	· Kitchen, gym, wheelchair parking deck.

	· Kitchen, gym.

	· Kitchen, gym.

	· Kitchen, gym/exercise, meeting rooms - large and small

	· Kitchen, Living room, game room, and Gym.

	· Kitchen, movie room, gym, trails outdoors.

	· Kitchen, multipurpose  room, activity rooms, gym, computer rooms.

	· Kitchen, office, gym.

	· Kitchen, office, rec. room, meeting rooms, outdoor area for shuffleboard and tennis.

	· Kitchen, offices, and gym

	· Kitchen, offices, classrooms, gym/large group area, outdoor café and changing rooms for swimming.

	· Kitchen, offices, gym and whatever.

	· Kitchen, offices, gym, activity room.

	· Kitchen, offices, gym, and large meeting room.

	· Kitchen, offices, gym, etc. (4)

	· Kitchen, offices, gym, library, card room, pool room, ping pong room, shuffleboard.

	· Kitchen, offices, gym, pool. (2)

	· Kitchen, offices, gym, volleyball, basketball, swimming pool, whirlpool, movie theatre, work out equipment, indoor tennis, pickle ball, racket ball courts, card rooms, pool room, computer room, indoor shuffle board, bocce, horseshoe courts, adult sitting, exercise, aerobic, jazzercise rooms, dance studio

	· Kitchen, offices, gym.(2)

	· Kitchen, pool, gym.

	· Kitchen, separate closed-off office, more rooms to close doors to cut off noise and walk-through traffic to other areas, modern plumbing, lighting, electrical equipment that is new and works.

	· Kitchen, Yoga-exercise room, gym.

	· Look out at the Bay outside and inside, quiet area, bigger dance floor, game room, meeting rooms

	· Meeting rooms, rest rooms, kitchen, social areas, exercise dance studio, beach lounge furniture.

	· Mostly what it already has. Also a longer outdoor tennis program and/or indoor courts.

	· Music rooms.

	· Office, kitchen, gym, recreation area or gathering room.

	· Offices, lounge, visual room.

	· Physical Fitness exercise room, separate areas for table games so more could be offered at the same time, kitchen, offices, storage, sliding door to move furniture in/outdoors and BBQ area.

	· Play room for bingo, Bunco, Euchre. More daytime events for seniors who don't drive at night.

	· Pool

	· Pool, exercise room, quiet room to visit, game room.

	· Pool, gym, kitchen, big TV for big events like the World series.

	· Pool, kitchen, computer labs

	· Pool, kitchen, hall, cozy areas for visiting, gym, offices

	· Pool, locker rooms, showers, meeting rooms, conversation nooks, dining and food prepares area, indoor walking track, gym.

	· Pool, Spa

	· Rooms as needed, parking.

	· Separate areas for classes and socializing. (sofas, comfortable chairs)

	· Small gym rooms with mirrors, cardio room, weight room. Get motivated person to help seniors with the concepts of developing strength and flexibility.

	· Social area / dining room.

	· Something simple.

	· Swimming Pool, gym, kitchen, dance area, game room.

	· The facilities chosen should probably come from the results of surveys like this, definitely a full kitchen.

	· Track, as well as kitchen, offices, gym, etc.

	· Visit Washtenaw Community College's recreation facility. State of the art eco-friendly building.

	· Whatever needed to support above activities.

	· Workout room (treadmills, weights, elliptical), exercise classes, computer for dumb dumb classes, bowling league (off site).


What kind of services would be offered at the ideal senior center?
	· A clearinghouse for all senior services in the county, 1 stop shopping.

	· A pool with instructors.

	· A program that would let people feel productive not invalids.

	· A room for foot care, hearing tests etc.  Weekly/monthly health services; more time choices for games, more potluck, better lunches, better exercise options, some family events.

	· About the same.

	· Advice on Medicare, Health Care friends.

	· Again, not sure, as I have not been involved in any of these types of groups.

	· All good.

	· An easier entrance - hard intersection to get in and out of.

	· Anything you could possibly think of that can make a seniors life easier, safer and secure.

	· Blood pressure testing, foot care (even non-diabetic).

	· Cards, potlucks, dances, meeting and greeting, social hours

	· Chance to meet other people with similar interests and abilities. Exercise facility.

	· Classes (hobby, educational, and physical).

	· Classes in estate planning, IRA etc., legal services, household how to do classes.

	· Computer classes, food classes, health care.

	· Computer classes, help with tax returns and insurance.

	· Computer classes, physical therapy.

	· Cooking class, meals, aides. Petoskey has an excellent senior program.

	· Cooking, health classes, retirement and 401K help, painting, photography, speakers.

	· Counseling, library, human resources, job availability.

	· Crafts, games, hobbies.

	· Discussion groups, classes, information on what TC has to offer, healthy living, transportation, etc.

	· Dog training, home repairs.

	· Exercise classes

	· Exercise classes, yoga, dance (aerobic and ballroom), Tai Chi, book club, card and game groups, hobbies, computer classes, art, travel, hiking, gardening classes, cooking classes, parties and social activities, volunteer opportunities.

	· Exercise, referral program, meals, organized events, i.e. dances, cards, use of computers, classes.

	· Exercise, speakers, lectures.

	· Fitness, aerobics, group travel, massages.

	· Foot care, salon, restaurant, chiropractic services.

	· Foot care.

	· Free health services.

	· Fun things to do, friendship, helping hands.

	· Group travel, gaming.

	· Health and fitness, cooking.

	· Health care and prescription help.

	· Health information, immunizations.

	· Health related computer classes.

	· Health related programs for seniors.

	· Health screening, exercise, classes, travel.

	· Health screening, flu shots, foot care, a source for housecleaning services, yard help and how-to deal with diminishing capacity.

	· Help with finances, health situations, family situations. Where to go, who to see for help with unexpected life situations. Someone to lead you through the processes.

	· Help with paperwork to help pay for extra insurance costs.

	· Help with reading EOB's from insurance companies.

	· Home bound seniors and older seniors with health needs should be offered services or at least evaluated and informed of needs and availability from Senior Center or in community.

	· I do not attend so am not qualified to do so.

	· I do not know what I would want.

	· I think the Center here in Traverse City does a very good job with all they have to offer.

	· If it had a swimming pool its fine.

	· Information and referral.

	· Information on education, travel, veterans, Commission on Aging, local events.

	· Information on insurance, government benefits, etc., full time organizer/director, health days (foot care, blood pressure workup), WRC information. Many older women are seeking abuse information . This new center could be great.

	· Information on senior organizations, helps, etc.

	· Information, seminars, and classes on elder care targeted for middle aged people taking care of senior parents and to plan for their own senior years.

	· Just walk into the senior center at any town our size 60,000+ and see that the tax money has prioritized senior citizens at the top. In T.C. - we get zip!

	· Keep the center on the bay, don't give up the property to another high rise development!

	· Kitchen, gym with exercise equipment, travel facility offerings worldwide and stateside discounted tours, swimming facilities.

	· Lectures, dances, parties.

	· Legal advice, medical advice and checkups, speakers.

	· Lunches, dinners, dances, card games, workout area, gym, fund raising activities.

	· Massage and information seminars.

	· Meals once a day, exercise, games.

	· Meals, crafts, social activities, senior counseling.

	· Medical marijuana dispensary

	· Mostly what it already has. Also a longer outdoor tennis program and/or indoor courts.

	· Movies, sports activities.

	· Much of what you now offer. I think you have good programs. I was part of the Parkinson's support group with my husband for years. He died in 2002.

	· Music / Art programs, exercise classes, club activities, arts and crafts, knitting, cards, dances with some of the great musical groups in area.

	· My generation's children are staying home longer, and so we are going from that phase of our lives to caring for parents. We need support services of all kinds for the elder care of our parents and support opportunities with our peers.

	· Newcomers. Welcome new residents as Traverse City is one of the top 5 cities to retire to.

	· No opinion.

	· Nutrition, exercise, grieving, spiritual workshops, organized, friendly.

	· One-stop shopping for all services in the community.

	· Organization for people to group with others for trips, movies, plays, concerts.

	· Pay by the month for use of gym ($10/person and $15/couple), educational, financial services, etc.

	· Perhaps a nurse on call for questions.

	· Physical trainers, dance instruction, food service, yoga instructor, book club leaders volunteer services coordinator, liaison with community to promote interaction with various demographic levels.

	· Recreational and exercise services, classes information resource.

	· Referral services, self help, information center, etc.

	· Same as # 23.

	· Same as offered now (classes, seminars, etc.).

	· Set up " virtual" services and support those in outlying townships, villages, or areas.

	· Shuffleboard lessons (honestly), lectures and demonstrations.

	· Similar to Traverse City Senior Center now, but expanded.

	· Similar to what the current center offers

	· Social activities, exercise facilities, wellness classes, healthy lifestyles.

	· Someone to help with legal, health, home help, and other questions.

	· Swimming, computer classes at no or little cost.

	· Take blood pressure, test sugar, eye test, false teeth and help pay for this. Health checks don't, so people go without. They can't pay, don't get enough money...it's awful.

	· The present Senior Center is fine in my opinion. I just don't like more taxes because some people don't like the existing building.

	· Training

	· Transportation (2)

	· Variety of presentations, ex. Travel, cooking, wines, games, sports, etc.

	· Very limited, perhaps simply a clearing house for services found elsewhere in the community.  No duplication of services and offered to county residents only.

	· We don't need any additional "services", especially if they are taxpayer-supported!!

	· Whatever appeals to the most people based on survey results. I wish you had a list of retired handymen for hire, programs on finding jobs when you're over 50.

	· Whatever the majority of the citizens would enjoy doing. I like the Gathering Place at Honor, MI.

	· Working and volunteer opportunities.



Senior Center Comments from Mail Survey
	· About two times per week for tennis season only.

	· Attended weightwatchers there.

	· Most of the time.

	· Never but I plan to join soon.

	· Never go to the Traverse City Senior Center, but I'd like to.

	· Euchre

	· Wiki bowling.

	· Ask me in 30 years (age 54)

	· I have no idea what a senior center is like.

	· It is fine the way it is and its location.



Challenges and Opportunities

XI.  General Comments 
Personal Interviews General Comments
· How do we address differing needs between younger and older seniors?  Don’t want to lose services for older more vulnerable seniors in attempt to attract the young hip, baby boomers.   

· NMC EES would like to co-host events with partners such as the Senior Center and Munson to help with funding and to gain a wider audience.

· If things are really low cost, people develop an unrealistic expectation about actual cost.  

· How to deal with economic divisions:  lifelong learners are seen as a different socioeconomic class from Senior Center seniors.

· I would like to get seniors more connected with the community and intergenerational experiences with youth through mentoring programs.   Improve connections between youth and seniors—benefits go both ways.

· Volunteer opportunities for seniors need to be easy and low risk—not too big of a commitment.

· Tag line for mailings:  “The Senior Center Survey: For your mom now, for you later”

· Might want to talk with Geriatric Assessment Clinic at Munson Medical Center.
Mail Survey General Comments
	· Commission on Aging does a wonderful job of home chores, snow playing, hauling leaves away.  But needs to rethink people who do job for COA people.  They do not do good work.  Want high money for nothing.  I'd consider someone to repaint garage or help get put up new wooden fence this summer.  Georgia is a wonderful gal, we all love her.  

	· Do not consider me for the gift card I do not participate in such activities.

	· Handicapped

	· I am 55 and my spouse is 50.

	· I have lived in Grand Traverse County all my life.

	· I would really like more information about the Senior Center! Thank you for sending me this survey.

	· Retired.

	· Thanks for your interest and concerns and extra efforts to aid us old guys!

	· The Meijer gift card was circled and the comment was " Poor choice, they rig elections, tamper with democratic process"!

	· The Senior Center is well managed.

	· To pay for the new senior center: yes you should use dues it should not be free, or sell present building and use the money from that waterfront site.



Best Practice Examples and Contact Information
Older Person’s Commission Senior Center, Rochester, MI, Contact: Mary Miller
http://www.opcseniorcenter.org/ 
Kalamazoo Senior Services, Inc., Kalamazoo MI
http://www.seniorservices1.org/
Evergreens Senior Center, Holland, MI
http://www.evergreencommons.org/ 
APPENDIX A  --  PERSONAL INTERVIEW PROTOCOL
Senior Center Community Assessment
Personal Interview Protocol 

Interviewee: ______________________________________ 			Interview Date: ____________ 
Location/Position: ____________________________________
1. First, please tell me a little bit about what you do as it relates to seniors in the area.
a. What challenges do you face?

2. For the next two questions, only the appropriate group(s) will be asked depending on the professional’s particular area of expertise.   For regional interviews: which topic is most important to the people you work with?  Lori—greatest need, would like most help with.

Health and Wellness
a. Currently, how would you describe senior needs and available resources related to health and wellness including exercise?

b. What would you like to see in the community that might address gaps that exist between future needs and what we currently provide related to health and wellness?

Lifelong Learning
c. Currently, how would you describe senior needs and available resources related to lifelong learning opportunities such as classes or clubs?
d. What would you like to see in the community that might address gaps that exist between future needs and what we currently provide related to lifelong learning opportunities such as classes or clubs?

Community Engagement and Volunteerism
e. Currently, how would you describe senior needs and available resources related to community engagement and volunteer activities?

f. What would you like to see in the community that might address gaps that exist between future needs and what we currently provide related to community engagement and volunteer activities?

Information and Resources
g. Currently, how would you describe senior needs and available resources related to caretaker information and services?

h. What would you like to see in the community that might address gaps that exist between future needs and what we currently provide related to caretaker information and services?

Question Topic:  _____________________________________
Current situation:
Would like to see:
Regional Interviews
How often do you visit the senior center in Traverse City?  Which interests you more:  coming into TC for activities, or having programming brought out to satellite locations?


APPENDIX B – MAIL SURVEY
[image: ]
[image: ]
[image: ]
[image: ]
APPENDIX C – “OTHER” RESPONSES



	 Q2.  Indicate preferences regarding forms of exercise:  Exercise Classes 
	Frequency

	 
	Water Aerobics
	6

	 
	Yoga
	3

	 
	Pilates
	2

	 
	Physical Therapy
	2

	 
	Boot camp
	2

	 
	Swimming
	2

	 
	Curves circuit training
	2

	 
	Stretching
	1

	 
	Vital step at MCHC.
	1

	 
	Aerobics, Pilates, Yoga
	1

	 
	Water Aerobics, Vital Step
	1

	 
	Tennis, Swimming
	1

	 
	Aqua therapy
	1

	 
	Fitness
	1

	 
	Step, Zumba.
	1

	 
	Yoga, tai chi
	1

	 
	Low Impact Aerobics, Strength Training
	1

	 
	Low impact exercise.
	1

	 
	Aerobics
	1

	 
	Energize classes
	1

	 
	Forever Fit
	1

	 
	Exercise ball, core exercises
	1





	

	 Q2.  Indicate preferences regarding forms of exercise:  Other
	Frequency

	 
	Snowshoe
	4

	 
	Yardwork/gardening
	4

	 
	Water Aerobics
	4

	 
	Tennis
	2

	 
	Curves
	2

	 
	Swimming
	2

	 
	Fishing
	2

	 
	Hiking
	2

	 
	Trails, horseback riding, camping, horse shows.
	1

	 
	Zumba
	1

	 
	Shovel snow, mow the lawn.
	1

	 
	Exercise at home
	1

	 
	Swimming, snowshoeing
	1

	 
	Stretching, balancing
	1

	 
	Cycling
	1

	 
	Martial Arts class.
	1

	 
	Sauna, heated pool for strengthening classes for arthritis population.
	1

	 
	Hot tubbing
	1

	 
	Snorkeling
	1

	 
	Hydraulic stair stepper
	1

	 
	Beginner line dancing
	1

	 
	Horseback riding, motorcycle.
	1

	 
	Low impact aerobics for seniors, any exercise geared for seniors
	1

	 
	Hula hoop, swimming
	1

	 
	Rowing
	1





	








	 Q3.  If you do exercise, where do you typically exercise?  Other
	Frequency

	
	Work
	7

	 
	Grand Traverse Resort
	3

	 
	Senior Center
	2

	 
	Swimming
	2

	 
	YMCA
	2

	 
	EXCEL
	2

	 
	Canoeing on a lake
	1

	 
	State & National forests, rivers and streams
	1

	 
	Forest
	1

	 
	Park Place Hotel
	1

	 
	Bicycle on roads/ Trails
	1

	 
	Camp
	1

	 
	Fishing and hunting
	1

	 
	Physical Therapy
	1

	 
	Fishing
	1

	 
	Grand Traverse Pavilions
	1

	 
	Pavilions water exercise, and walk the stores
	1

	 
	Church
	1

	 
	Fields, woods, lakes and pools
	1

	 
	Customers trees
	1

	 
	State Hospital, Hickory Meadows
	1

	 
	Farm
	1

	 
	Fife Lake Library on Tuesday and Thursday
	1

	 
	Tennis at Traverse City.
	1

	 
	Roads
	1

	 
	Walking while golfing.
	1

	 
	Kalkaska Hospital
	1

	 
	Tart trail walk or bike ride, walk around subdivision
	1

	 
	Outside, lakes
	1

	 
	Jog on roads
	1

	 
	On private property
	1

	 
	Walk dogs at Cherryland Humane Society.
	1

	 
	Long Lake
	1

	 
	Area rivers and streams
	1

	 
	Bay
	1

	 
	River
	1

	 
	Soccer fields
	1

	 
	Public rural roads
	1

	 
	Lakes
	1

	 
	Area golf courses
	1





	


	 Q4.  Which of the following would help you exercise more?
	Frequency

	 
	More time
	3

	 
	Closer location
	2

	 
	Better health
	2

	 
	Pool access
	1

	 
	Doctor's order
	1

	 
	Swimming
	1

	 
	Good knees
	1

	 
	Heated pool, but not classes
	1

	 
	Group circuits
	1

	 
	Will do more when I retire in 2-3 years
	1

	 
	Home equipment.
	1

	 
	Curves, for women only
	1

	 
	For men and women so my husband will come with me.
	1

	 
	A well lit/heated space
	1

	 
	When foot problems resolve!
	1

	 
	Consistent nice weather or inside alternative
	1

	 
	Attractive facility
	1

	 
	Easier job, desk job, etc.
	1

	 
	Being 10 years younger
	1








	 Q7. Do you participate in any of the following clubs or groups?
	Frequency

	 
	Church
	9

	 
	Mah Jongg
	3

	 
	Gardening at home
	2

	 
	Choirs
	2

	 
	Dennos Museum art classes, attend and participate regularly at church.
	1

	 
	At home hobbies, woodwork and art.
	1

	 
	Investment club, dinner club
	1

	 
	I have a Masters degree and build large outdoor sculptures exhibited nationally
	1

	 
	Crafts at home.
	1

	 
	Paper crafting
	1

	 
	Golf Leagues
	1

	 
	Kiwanis, Elks, City boards.
	1

	 
	Biker, Hells Angels
	1

	 
	Language class (Spanish)
	1

	 
	Professional seminars
	1

	 
	YMCA
	1

	 
	Ladies groups
	1

	 
	Traverse Area Historical Society, photograph research
	1

	 
	Genealogy Club (GTACS)
	1

	 
	Read books at home.
	1

	 
	DNA
	1

	 
	Women's Club, Interlochen
	1

	 
	Boy Scouts
	1

	 
	NRA, hunting club, shooting.
	1

	 
	Work part time in  summer
	1

	 
	DAR, Old Mission Women's Club
	1

	 
	Online searches and reading online.
	1

	 
	Music classes
	1

	 
	Woodcarving
	1

	 
	Wiki bowling at Senior Center
	1

	 
	Scrapbooking, online classes thru Kendall University
	1

	 
	Peace group
	1

	 
	Weight loss group
	1

	 
	MSU Master gardener trainee
	1

	 
	Cooking
	1

	 
	Motorcycle
	1

	 
	Scrap Booking, Beading
	1

	 
	Firearm and personal protection.
	1

	 
	Continuing education classes for physical therapy.
	1

	 
	Kiwanis, Visitor's  Center volunteer
	1

	 
	Bridge Club and Golf
	1

	 
	TOPS its 5.00 monthly
	1





	


	 Q9.  If you haven’t taken an NMC EES class, what would increase the likelihood that you would take an NMC EES class?
	Frequency

	 
	Don't know if I would at all.
	1

	 
	Because I teach for NMC 3 times weekly
	1

	 
	Topics I am interested in.
	1

	 
	Class on weather
	1

	 
	Basic computer
	1

	 
	Depends on what I want to learn.
	1

	 
	DNA
	1

	 
	Classes that interest me.
	1

	 
	In interest to me.
	1

	 
	Life Lessons, how to follow my life path
	1

	 
	Very few of interest or worth
	1

	 
	Bible study, gardening, history, travel
	1

	 
	Instructors that follow up on calls of interest
	1

	 
	Located close to home, Fife Lake
	1

	 
	I tried to get two classes started, they know it.  Refused - Human Behavior, etc.
	1

	 
	Internet or cooking
	1

	 
	Not interested.
	1

	 
	Film appreciation classes for adults, I'll teach it
	1





	


	 Q11.  If you do participate in volunteer activities, what do you do?
	Frequency

	 
	Church activities
	38

	 
	School activities
	4

	 
	Munson Hospital volunteer
	4

	 
	Father Fred Foundation
	3

	 
	Library volunteer
	2

	 
	Safe Harbor
	2

	 
	ABN Co-op
	1

	 
	Chamber of Commerce.
	1

	 
	Big Brother Big Sister
	1

	 
	Child Care at church.
	1

	 
	AARP taxes.
	1

	 
	AA chair meetings.
	1

	 
	Parks and recreational trails clean-up.
	1

	 
	Museum docent
	1

	 
	National ski patrol.
	1

	 
	Nursery, tutoring.
	1

	 
	RSVP
	1

	 
	Score
	1

	 
	Leader of TOPS chapter.
	1

	 
	Cook
	1

	 
	Create items for fund raising auctions.
	1

	 
	Either for Munson or police.
	1

	 
	Things for church, political campaign helper.
	1

	 
	Disc Jockey WNMC.
	1

	 
	Visitor Center, church.
	1

	 
	Praise and worship music and bands.
	1

	 
	Help old people.
	1

	 
	Senior Center
	1

	 
	Cook, decorate
	1

	 
	VSA -very special arts.
	1

	 
	Cook, serve meals.
	1

	 
	Relay for Life.
	1

	 
	Kiwanis
	1

	 
	Kids, walk
	1

	 
	Free tree work.
	1

	 
	State Theater
	1

	 
	TCAPS related
	1

	 
	Teach, cook, classes.
	1

	 
	Key Club advisor, church choir.
	1

	 
	I help with kids, parties, at church
	1

	 
	Emergency Communications.
	1

	 
	At church, community CPR classes.
	1

	 
	Mailing what is needed.
	1

	 
	I build theatre sets from wood and steel I just finished a 3000 lb structure turntable for Leland Public Schools.
	1

	 
	Hospice house, church functions, blood drive poster (deliver), RSVP.
	1

	 
	At blood center and state theater.
	1

	 
	Probate Court volunteer, transporter, learning partner (mentoring)
	1

	 
	Mentoring, activities related to my area of work.
	1

	 
	Staff and guest duties at Munson's Hospitality House.
	1

	 
	Food pantry at Redeemer Church, sing, Cherry Capitol Chorus for School Kids, and give free books, etc.
	1

	 
	Food Pantry weekly. Occasionally usher at theaters and Interlochen Arts Academy and others.
	1

	 
	Fundraiser, "Festival of Tables" for Child and Family Services.
	1

	 
	Township Hall (cleaning, garden, sell poppies, help out at Legion meals).
	1

	 
	Furnish transportation.
	1

	 
	Au Sable River clean-up.
	1

	 
	Yearly pie baking at St. Mary's Hannah.
	1

	 
	Thrift shop.
	1

	 
	Veteran's Christmas.
	1

	 
	American Legion Auxiliary
	1

	 
	ISEA, church
	1

	 
	Friends of Kingsley Library.
	1

	 
	Visit elderly, teach religion class.
	1

	 
	I deliver meals.
	1

	 
	Old Mission women's club intend to do more in retirement
	1

	 
	Dog rescue office duties, fostering, mentoring, fundraising.
	1

	 
	Cherryland Humane Society, RSVP (variety of activities).
	1

	 
	Garden Club, Bible Study
	1

	 
	Mailings, Safe Harbor.
	1

	 
	Special Ed - anything.
	1

	 
	MHA, bake sale, sewing.
	1

	 
	Help with cycling races.
	1

	 
	A summer reading program for children.
	1

	 
	Court volunteer, volunteer at nursing home
	1

	 
	Sunday toddlers, gardening with kids.
	1

	 
	Attend meetings, help with elderly.
	1

	 
	VFW and Grand Traverse Area Veterans Coalition.
	1

	 
	Make quilts for donation to needy.
	1

	 
	Helping grow food for Father Fred.
	1

	 
	Answer phone and desk duties at University Center / EES - whatever they need me to do.
	1

	 
	Food pantry at Immaculate Conception, make food for funeral luncheons at Saint Francis, help with church youth group fundraisers.
	1

	 
	St. Michael's food pantry, NMC-EES, Sunday School and VBS.
	1

	 
	Clean Adopt-A-Road, help at my daughter's school.
	1

	 
	Book sorting, book sales, cooking, board meetings.
	1

	 
	Senior Center volunteer, church volunteer activities, American Legion volunteer.
	1

	 
	Visit hospitals for church, also assisted-living facilities.
	1

	 
	City Appeals board, City Historical Commission.
	1

	 
	Cherry Fest, church nursery, Festival of Tables, CFS.
	1

	 
	TART trails, Munson Medical Center, Bayshore Marathon.
	1

	 
	Munson Hospital Volunteer in the chart room, Hospice office, church, make quilts for world relief.
	1

	 
	Walks for Alzheimer's & Diabetes.
	1

	 
	Habitat for Humanity, Board of Directors, Const Com., Government Com., various events.
	1

	 
	Munson Hospital Diabetes Education Administrative Assistant
	1

	 
	Mostly volunteer at Hospice House.
	1

	 
	Adaptive sports, dog activities.
	1

	 
	Help at festivals, PR assistance (writing).
	1

	 
	Kiwanis, Visitor's center volunteer.
	1

	 
	Teach Sunday School, teach midweek program at church, volunteer at local elementary school.
	1

	 
	Honor guard for American Legion Veterans funerals, kitchen help at senior center.
	1

	 
	Condo operations and social activities.
	1

	 
	School, church, community groups.
	1

	 
	Service Club & church related.
	1

	 
	Pavilions (Bingo), school (laminating and office).
	1

	 
	Faith community (meals, holiday out-reach).
	1

	 
	Transport for Probate Court. Teach sewing 1 day a week to kids in trouble at the courthouse.
	1

	 
	Help neighbors to doctor appointments, shopping.
	1

	 
	Father Fred Foundation clothing department and office assistant twice a week. Traverse City Convention and Visiting Bureau twice a month.
	1

	 
	RSVP mailings, Senior Center Travel Committee, Registrar DAR.
	1

	 
	Operation Injured Soldiers, radio at Interlochen Eagles.
	1

	 
	I have given blood, help out at the school.
	1

	 
	WRC volunteer at Helen's and Sarah's houses.
	1

	 
	Volunteer docent, Grand Traverse Cons. District Nature Center.
	1

	 
	St. Elizabeth Ann Seton Library volunteer (GTACS).
	1

	 
	Music, social, study, meals.
	1

	 
	Clean along side of the road.
	1

	 
	Cherry Festival, State Theater.
	1

	 
	Film Festival, City Opera House, TC West volunteer time as a photographer.
	1

	 
	State Theater, Munson, Father Fred, St. Jude's.
	1

	 
	Door to door preaching, Bible study.
	1

	 
	At church, treasurer, T.C. Senior Center, Kingsley, Kingsmen (a charity group), and anything someone needs help with, if I can.
	1

	 
	The Pavilions, Immaculate Conception church.
	1

	 
	Help with community meals.
	1

	 
	Father Fred, Salvation Army.
	1

	 
	Bethany Christian Services, church.
	1

	 
	State Theater, film festival.
	1

	 
	Township committees and events.
	1

	 
	Volunteer at blood center.
	1

	 
	Work in flower beds, funeral dinners, bazaars, Bible study, bake cookies, pot lucks.
	1

	 
	Serve on the board of several organizations.
	1

	 
	Chamber of Commerce  (board member and functions), township DDA.
	1

	 
	Bus trips taking residents from G.T. Pavilions, church luncheons for memorials, Memorial Day dinner, or N.W. Michigan blood drives.
	1

	 
	Visit older people, give pregnancy tests, greet at front desk & gather materials to give to client as requested.
	1

	 
	Hospice House, Church, Old Town Playhouse.
	1

	 
	Visit with people in nursing home, make quilts for charities.
	1

	 
	Have raised several "troubled" kids in our community.
	1

	 
	Usher IAA, church EM and lector, trash pick up, plant flowers IAA, Women's Club Inc.
	1

	 
	Give of my time and skills to promote and develop future leaders.
	1

	 
	Painting, digging, operate chain saw, work in woodshop, haul garbage.
	1

	 
	Chaperone school field trips, and assist intramural sports.
	1

	 
	Sing in festival/symphony choirs, care for gardens at church.
	1

	 
	Garden, unload a truck, make afghans for Tendercare.
	1

	 
	Red Cross, food coalition, altar guild, medical missions.
	1

	 
	Collect pop bottles and cans and cash them in for the church teams and clean the road sides.
	1

	 
	Traverse Area Historical Society, photograph research.
	1

	 
	Track Club and professional organizations.
	1

	 
	Hospital, fund- raising for different organizations.
	1





	Q12.  If you indicated that you never participate in volunteer activities, what would increase the likelihood that you would participate in such activities?
	Frequency

	 
	After retirement
	3

	 
	Still work full time
	3

	 
	Not interested.
	2

	 
	Never asked.
	1

	 
	Most do not seem to need help.
	1

	 
	Better health
	1

	 
	ICA
	1

	 
	If I became as helpless as you assume seniors are.
	1

	 
	Help school kids reading, United Way
	1

	 
	Send a $ check.
	1

	 
	Not interested
	1

	 
	No time at this period of my life.
	1

	 
	Never
	1

	 
	Found it to be very unrewarding.
	1

	 
	Brown Bridge Committee
	1

	 
	I would do more if these things happen for me.
	1

	 
	Still feel the loss of my spouse and being a widow.
	1

	 
	Busy with family responsibilities
	1







	 Q14.  In which of the following options would you be interested?
	Frequency

	 
	Already involved.
	10

	 
	Still work--no time.
	4

	 
	After retirement
	2

	 
	May consider activities with my church.
	1

	 
	Physical limitations
	1

	 
	Not political community oriented
	1

	 
	If you called and needed help, and it worked into my schedule, I would help.
	1

	 
	Possibly hospital.
	1

	 
	I like where I volunteer.
	1

	 
	Security for minimum wage.
	1

	 
	Don't have car.
	1

	 
	Volunteer in my own clubs.
	1







	 Q15.  If you have questions or need information about services for seniors, to whom do you turn?
	Frequency

	 
	NMC
	2

	 
	Commission on Aging
	2

	 
	Newspaper
	2

	 
	Social workers at Munson Hospital where I work.
	1

	 
	That is what I do for a job.
	1

	 
	The business I work for - health care company.
	1

	 
	I drive myself.
	1

	 
	State Retirement Services
	1

	 
	Record Eagle
	1

	 
	Health insurance provider.
	1

	 
	Munson Hospital
	1

	 
	Little need for such services yet.
	1

	 
	Hospital, MCHC library.
	1

	 
	My own research.
	1

	 
	Brochures
	1

	 
	I am aware and know about the above.
	1

	 
	G.T. Commission on Aging
	1

	 
	Co-workers
	1

	 
	The source
	1

	 
	Magazines, books.
	1

	 
	My wife.
	1

	 
	Info. In newspaper.
	1

	 
	Need to know where to go for transportation needs.
	1

	 
	So far, have not needed service.
	1

	 
	Me.
	1

	 
	Not needed at this time.
	1

	 
	VVA
	1

	 
	Meet monthly with other GM retirees to discuss common issues.
	1

	 
	To my insurance company.
	1

	 
	Never thought about it.
	1

	 
	Have not had to use yet.
	1

	 
	Have had no need yet.
	1





	


	 Q19.  If you occasionally, or never, visit the Senior Center, why don’t you visit more often?
	Frequency

	 
	Work
	8

	 
	Don't consider myself a senior.
	6

	 
	Distance
	6

	 
	Too busy
	6

	 
	Not interested
	4

	 
	Recently retired
	2

	 
	I am 77 and these are people acting old. Not acceptable.
	1

	 
	I am self employed.
	1

	 
	I'm 55 years old, too busy right now maybe later.
	1

	 
	I didn't know it was open to a 50-year-old, no welcome info.
	1

	 
	I am 57 not yet interested and I am going to school no time and isn't the average age 75?
	1

	 
	I am still busy with work. The place is a dump and activities are squeezed on top of each other in order to accommodate the needs. T.C. spends millions on parking desks - shame! When the seniors are shoved into an antiquated, under-funded site where ever
	1

	 
	I'm 52 and still a full time employee.
	1

	 
	Husband will not attend (80 yrs old)
	1

	 
	Health problems.
	1

	 
	Have no interest except travel options!
	1

	 
	Have a huge group of friends, younger and older, very socially active.
	1

	 
	I don't know where it is.
	1

	 
	I have plenty of self-directed activity.
	1

	 
	I have too many outside activities that keep me quite busy.
	1

	 
	Thought it was for older than 55 years of age.
	1

	 
	Still working. Also, don't think of myself as a "senior."
	1

	 
	Part time work and garden.
	1

	 
	Not sure.
	1

	 
	Not enough room. I feel crowded.
	1

	 
	Not at that point. Too active in other community / church activities.
	1

	 
	Limited physically. I have full life without it at this point, but I'm glad it's there for others.
	1

	 
	I work full time and I hear it is used mostly by "older" senior citizens!
	1

	 
	I was caregiver.
	1

	 
	I still have friends from high school and church to hang with.
	1

	 
	I live too far away and not interested.
	1

	 
	I like intergenerational experiences.
	1

	 
	Don't visit Senior Center because of not enough time, but, I am retiring in June!
	1

	 
	Don't like going into town, too much traffic.
	1

	 
	Don't know anyone there and don't want to walk in there not knowing what's happening.
	1

	 
	I am only interested in Mah Jongg.  I would go to scrabble and dominos if they were in the afternoon.
	1

	 
	Don't feel ready yet, hart time keeping up with social schedule as is.  I work, still have children in Junior High.
	1

	 
	Have not taken the time to find out the programs offered.
	1

	 
	I have enough going on in my life at this time.
	1

	 
	We like Rock and Roll music.
	1

	 
	Not enough time but that is changing.
	1

	 
	We are only 60 - most are a lot older.
	1

	 
	Experienced people are a lot of fun to be around, I enjoy laughing with them and having potlucks with them. They have a lot to share.
	1

	 
	I don't know anyone there. Maybe you could start a newcomer's group.
	1

	 
	Facility is unpleasant. I'm only 60 so will probably attend more when I'm older.
	1

	 
	They need an updated building.
	1

	 
	Just haven't investigated the program.
	1

	 
	I spend most of my volunteer time with teenagers.  There has been nothing in a senior program that interests me.  I find I have much more energy and younger interests.
	1

	 
	Just to busy helping others.
	1

	 
	I am too busy being productive
	1

	 
	I'm an adult special needs person, would require a caregiver.
	1

	 
	Don't feel the need to be involved.
	1

	 
	Do own programs.
	1

	 
	Didn't know I was old enough.
	1

	 
	At age 52, I am just now beginning to be interested in what the Senior Center has to offer.
	1

	 
	As Woody Allen says, "I wouldn't want to join a club that would have me as a member."
	1

	 
	Too young, too busy.
	1

	 
	Trips are great but always too expensive, would like to see more all day trips.
	1

	 
	Upset about dues.
	1

	 
	Very active in other areas.
	1

	 
	We use the cardio room, weight room and track as well as classes at the Rochester facility.
	1

	 
	Work part time, busy with family.
	1

	 
	Working, student, children.
	1

	 
	Don't know what events are going on.
	1

	 
	Time, work, farm, distance.
	1





	


	 Q20.  Indicate all the forms of transportation you typically use to get to the Senior Center.
	Frequency

	 
	Don't go.
	8

	 
	I drive my own car if I went.
	3

	 
	Motorcycle 
	2

	 
	If we went, we would.
	1

	 
	I presently have a home, hunting dogs and fishing that occupy my time.
	1

	 
	None available from Buckley.
	1





	


	 Q21.  If you do not use public transportation, what is the primary reason?
	Frequency

	 
	Drive myself.
	8

	 
	Prefer to walk
	3

	 
	Not user friendly.
	2

	 
	Don't go to Senior Center
	2

	 
	Not mentally able to negotiate it.
	2

	 
	Tried, never on time.
	1

	 
	Motion sickness.
	1

	 
	Too inpatient to ride bus.
	1

	 
	Complicated system, takes too long.
	1

	 
	I work.
	1

	 
	Arthritis in knees, legs and arms.
	1

	 
	I gave up driving 2 years ago.
	1

	 
	Too independent.
	1

	 
	Dependability (Tom's East Bay)
	1

	 
	Can't afford gas, limited money.
	1

	 
	Don't need to (yet).
	1

	 
	Not necessary
	1

	 
	We live in Forrest Lake area (Spider Lake).
	1




2008 Over 50 Population in Grand Traverse County, by Gender

Over 50 Male	Over 50 female	0.45919261355977897	0.54080738644022108	Forecasted Population Growth for Persons 
55 Years and Older
Labels indicate forecasted growth as a percentage of 
2010 population
19.4%
34.8%
47.8%
57.8%
68,.3%

2010	2015	2020	2025	2030	2035	24538.118897	29304.644703000005	33076.873778000001	36267.198562000005	38728.487014000013	41303.163289999997	

2000 Grand Traverse County Household Income by Age
Households 54 Years and Younger	
less than 19,999	20k-29,999	30k-39,999	40k-49,999	50k-59,999	60k-74,999	75k-99,999	100k-124,999	125k+	0.11989073752172839	0.12590017382666999	0.14998758380928756	0.14139557983610629	0.11313632977402532	0.13483983113980641	0.10335237149242602	4.6883536131114983E-2	6.4613856468835371E-2	Households 55 Years and Older	
less than 19,999	20k-29,999	30k-39,999	40k-49,999	50k-59,999	60k-74,999	75k-99,999	100k-124,999	125k+	0.25176311467491064	0.15959810646314396	0.15312530190319776	0.11187324896145318	8.1151579557530704E-2	8.4243068302579618E-2	6.7722925321225119E-2	3.3040285962708915E-2	5.7482368853250913E-2	


Age distribution for Grand Traverse County residents over 50 years old, 2000
50-59 years	60-69 years	70-79 years	80-84 years	85 years +	0.40551110311966221	0.26000179807605861	0.20898138991279341	6.5180257124876406E-2	6.0325451766609715E-2	

Q24.  How old are you?

50-59 years	60-69 years	70-79 years	80-89 years	90 years +	0.30300000000000027	0.36100000000000027	0.23400000000000001	8.5000000000000006E-2	1.7000000000000001E-2	

Q25.  In which City/Township/Village do you live?

Traverse City	Garfield Township	East Bay Township	Long Lake Township	Missing	Peninsula Township	Acme Township	Green Lake Township	Outlying townships/villages	Williamsburg	Kingsley	Blair Township	Interlochen	Whitewater Township	Fife Lake	Paradise Township	0.23	0.16300000000000001	0.10800000000000004	0.10600000000000002	7.5999999999999998E-2	7.3000000000000009E-2	4.1000000000000002E-2	3.500000000000001E-2	3.1000000000000014E-2	3.0000000000000002E-2	2.7000000000000014E-2	2.4E-2	1.900000000000001E-2	1.4E-2	1.0999999999999998E-2	1.0999999999999998E-2	

Traverse City v. Outlying Areas

Traverse City	Outside Traverse City	0.24900000000000008	0.75100000000000033	

Q26.  How long have you lived in Grand Traverse County?

5 years or less	6-10 years	11-20 years	21-30 years	31-50 years	50 years or more	9.1000000000000025E-2	0.10800000000000005	0.15800000000000011	0.16300000000000001	0.26900000000000002	0.2110000000000001	

Q27.  Do you live in Grand Traverse County full time or part of the year?

Full time	Part of the year	0.90100000000000002	9.9000000000000046E-2	

Q28.  What is your gender?

Male	Female	0.39800000000000035	0.60200000000000042	

Q29.  How would you describe your health?

Excellent	Good 	Fair	Poor	0.31000000000000022	0.52500000000000002	0.1480000000000001	1.6000000000000014E-2	

Q30.  What is your household income?

Under $20,000	$20,000-$29,999	$30,000-$39,999	$40,000-$49,999	$50,000-$74,999	$75,000-$99,999	Over $100,000	0.19700000000000001	0.14000000000000001	0.1470000000000001	7.6999999999999999E-2	0.2100000000000001	0.13	0.1	

Q1.  How often in a week do you typically exercise?

5 times or more a week	3-4 times a week	1-2 times a week	Rarely	Never	0.26100000000000001	0.35100000000000031	0.21700000000000019	0.161	9.0000000000000028E-3	

Q2.  Indicate your preference regarding "Walking."

Already or would like to 	Would consider	No preference 	Would probably not	Would never do	0.78300000000000003	0.13100000000000001	4.3000000000000003E-2	3.4000000000000002E-2	9.0000000000000028E-3	

Q2.  Indicate your preference regarding "Dancing."

Already or would like to 	Would consider	No preference 	Would probably not	Would never do	0.17300000000000001	0.33200000000000052	0.125	0.224	0.14700000000000019	

Q2.  Indicate your preference regarding "Aerobics."

Already or would like to 	Would consider	No preference 	Would probably not	Would never do	0.13200000000000001	0.24800000000000019	0.1090000000000001	0.26400000000000001	0.24800000000000019	

Q2.  Indicate your preference regarding "Jogging."

Already or would like to 	Would consider	No preference 	Would probably not	Would never do	7.6999999999999999E-2	0.10400000000000002	0.11700000000000002	0.34600000000000031	0.35600000000000032	

Q2.  Indicate your preference regarding "Cycling."

Already or would like to 	Would consider	No preference 	Would probably not	Would never do	0.26800000000000002	0.26100000000000001	0.10600000000000002	0.17700000000000018	0.18700000000000022	

Q2.  Indicate your preference regarding "Strength training."

Already or would like to 	Would consider	No preference 	Would probably not	Would never do	0.33600000000000052	0.33000000000000052	0.10500000000000002	0.10199999999999998	0.127	

Q2.  Indicate your preference regarding "Yoga."

Already or would like to 	Would consider	No preference 	Would probably not	Would never do	0.16800000000000001	0.34300000000000008	0.127	0.17100000000000001	0.19	

Q2.  Indicate your preference regarding "Kayaking or Water sports."

Already or would like to 	Would consider	No preference 	Would probably not	Would never do	0.22500000000000001	0.28100000000000008	6.9000000000000034E-2	0.19600000000000001	0.22900000000000001	

Q2.  Indicate your preference regarding "Skiing."

Already or would like to 	Would consider	No preference 	Would probably not	Would never do	0.21400000000000019	0.127	7.8000000000000014E-2	0.19500000000000001	0.38600000000000045	

Q2.  Indicate your preference regarding "Golf"

Already or would like to 	Would consider	No preference 	Would probably not	Would never do	0.22700000000000001	0.14700000000000019	0.128	0.19500000000000001	0.30400000000000038	

Q2.  Indicate your preference regarding "Tai Chi"

Already or would like to 	Would consider	No preference 	Would probably not	Would never do	7.3000000000000009E-2	0.21800000000000022	0.14200000000000004	0.21800000000000022	0.35000000000000031	

Q2.  Indicate your preference regarding "Basketball."

Already or would like to 	Would consider	No preference 	Would probably not	Would never do	2.1000000000000012E-2	0.10299999999999998	0.113	0.29600000000000032	0.46700000000000008	

Q2.  Indicate your preference regarding "Volleyball."

Already or would like to 	Would consider	No preference 	Would probably not	Would never do	3.0000000000000002E-2	0.18500000000000019	0.14200000000000004	0.27700000000000002	0.36600000000000038	

Q2.  Indicate your preference regarding "Exercise classes."

Already or would like to 	Would consider	No preference 	Would probably not	Would never do	0.19400000000000001	0.24700000000000019	0.20500000000000004	0.16	0.19400000000000001	

Q2.  Indicate your preference regarding "Other, please list."

Already or would like to 	Would consider	No preference 	Would probably not	Would never do	0.36100000000000032	0.12000000000000002	0.22900000000000001	7.1999999999999995E-2	0.21700000000000019	

Q3.  If you do exercise, where do you typicall y exercise?  (Mark all that apply.)

Home/in my building	Outside in neighborhood	Reacreational area/trails	Gym/healthclub	Other	Civic Center	Mall	Munson Medical Center	Yoga studio	NMC Facility	220	185	110	67	60	58	34	18	11	7	

Q4.  Which of the following would help you to exercise more often?  (Mark all that apply.)

Low cost	Knowing what programs avail	Someone to go with me	More convenient time	Activities for people with health prob	Transportation to activity	Other	212	160	153	149	79	29	24	

Q5.  How likely is it that you would use an exercise facility designed for adults 50 years and over?

Very likely	Somewhat likely	Not very likely	Not at all likely	0.27	0.41500000000000031	0.18900000000000022	0.125	

Q6.  What is the most you would be willing to pay to access this type of exercise facility?

$30/month	$20/month	$15/month	$5/visit	$3/visit	Would not pay	0.10299999999999998	0.20500000000000004	0.13800000000000001	9.1000000000000025E-2	0.20500000000000004	0.25800000000000001	

Q7.  Do you participate in any of the following clubs or groups?  (Mark all that apply.)

NMC Continuing Ed	Hobby club	Book club	Other, please specify	Art classes	Community classes	Basic computer classes	Online classes/mtgs	Library groups	66	66	32	31	25	24	24	21	10	

Q8.  Have you ever taken a class through Northwestern Michigan College's Extended Education Program?

Yes	No	Unsure	0.46900000000000008	0.48300000000000032	4.8000000000000001E-2	

Q9.  If you haven't taken one, what would increase the likelihood that you would  take an NMC extended education class?  (Mark all that apply.)

More convenient time	More affordable	Knowing what programs avail	Activities for people 50+	Someone to go with me	Other	Transportation to activity	93	92	85	75	41	19	15	

Q10.  How often do you participate in volunteer activities including unpaid time spent working for a church/faith community, festivals, schools or children,  etc.?

More than 1x week	1x a week	2-3x a month	1x a month	Several times a year	1-3x a year	Never	0.17500000000000004	9.5000000000000043E-2	9.7000000000000003E-2	3.9000000000000014E-2	8.9000000000000065E-2	0.17300000000000001	0.33100000000000052	

Q12.  If in question 10 you indicated "Never," what would increase the likelihood that you would paticipate in volunteer activities?  (Mark all that apply.)

Knowing programs available	Convenient time	Activities for people 50+	Pre-organized volutneer events	Someone to go with me	Other, please specify	Transportation to activity	73	54	38	28	19	16	9	

Q13.  Were you aware that the Senior Center can connect you with volunteer opportunities in the community?

Yes	No	Unsure	0.32800000000000046	0.57399999999999995	9.8000000000000156E-2	

Q14.  In which of the following options would you be interested?  (Mark all that apply)

Regular ongoing opportunities	Occasional volunteer event	Participation in a planning group	Not interested in any 	Other, please specify	50	156	34	121	16	

Q15.  If you have questions or need information about services for seniors including health insurance, housing, in-home services, transportation, caregiving, medical resources, or other programs, to whom do you turn?  (Mark all that apply.)

Family	Friends/neighbors	Internet	Doctor	Government agency	Yellow Pages	My church	Community org	Senior Center	Other, please specify	156	154	121	110	79	60	49	47	36	26	

Q16.  Are you currently a caregiver for a family member or loved one?

Yes	No	Not currently, but have been in past	0.13800000000000001	0.59199999999999997	0.27	

Q17.  How often do you go the Traverse City Senior Center?

Daily	Weekly	Monthly	Only for occasional events	Have 1-2 times in past	Never	1.4E-2	4.2000000000000023E-2	1.9000000000000013E-2	7.5000000000000011E-2	0.14100000000000001	0.70900000000000041	

Q18.  If you do or would attend the Senior Center, what would your interested level be in the following types of activities?
Physical fitness	Very interested	Somewhat interested	No preference	Somewhat uninterested	Not at all interested	0.16200000000000001	0.34400000000000008	0.126	5.5000000000000014E-2	0.31200000000000022	Exercise/Wellness/Health related	Very interested	Somewhat interested	No preference	Somewhat uninterested	Not at all interested	0.27700000000000002	0.4090000000000002	0.11700000000000002	6.6000000000000003E-2	0.13100000000000001	Social	Very interested	Somewhat interested	No preference	Somewhat uninterested	Not at all interested	8.8000000000000064E-2	0.36100000000000027	0.1770000000000001	0.16900000000000001	0.20500000000000004	Recreational	Very interested	Somewhat interested	No preference	Somewhat uninterested	Not at all interested	0.1760000000000001	0.38600000000000023	0.14300000000000004	0.11	0.18400000000000011	Travel	Very interested	Somewhat interested	No preference	Somewhat uninterested	Not at all interested	0.21200000000000011	0.43200000000000022	0.12100000000000002	7.1999999999999995E-2	0.16300000000000001	


Q19.  If you occasionally or never visit the Senior Center, why don't you visit more often?  (Mark all that apply.)

Unaware of Senior Center	Not enough time	Lack of motivation/interest	Other, please specify	Don't want to be with old people	Don’t care for activities	Not physically able	Lack of Transportation	Don't feel welcomed	Cost too much	Attend a Center closer to home	131	126	81	74	35	26	11	10	9	8	6	

Q20.  Please indicate all the forms of transportation you typically use to get to the Traverse City Senior Center.  (Mark all that apply)

Drive own car	Get a ride with friend or family	Bicycle	Walk	Other, please specify	Bus	256	26	25	21	10	3	

Q21.  If you do not use public transportation (bus), what is the primary reason?

Prefer to drive or get ride	Not convenient	Other, please specify	Not available	Don’t want to wait in cold	Not physically able	Cost too much	0.71900000000000031	0.11799999999999998	6.5000000000000002E-2	4.900000000000003E-2	2.7000000000000014E-2	1.900000000000001E-2	4.0000000000000027E-3	
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